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1 summary of main findings

RESPONDENT PROFILE: 63% of respondents were aged 25-44. There was a higher proportion of female respondents (58%) than male (42%). 35% of respondents lived in Livingstone Park, 28% in Clarendon Park and 25% in Manor Park. 11% came from other areas. 86% of respondents described themselves as White British. 7% of respondents considered themselves to have a disability. 35% of households contained at least one child aged under 0-4, 19% contained at least one child aged 5-10 and 12% had at least one child aged 11-15. 11% of households had at least one person aged 65+.
CURRENT USE OF COMMUNITY FACILITIES/SERVICES: 52% of respondents said they use community facilities/services regularly and a further 40% said sometimes. Of respondents who use the community facilities/services the majority said they use a Doctor’s surgery (96%), Dental practice (74%), Library (74%), Restaurant (72%) and Sports Facilities (67%). 34% of respondents travel less than 1 mile from home to use  Sports Facilities and After School Club (32%). However, the majority travel 1-2 miles to use Community Facilities. 69% of respondents use Community facilities at least once a week and 51% more than once a week. The most common mode of transport is by car (83%), followed by on foot (18%) and public transport (9%).

ESTABLISHING YOUR COMMUNITYS NEEDS: 92% of respondents agreed that the establishment of local community facilities/services is important. When asked how important it is to make each facility/service available locally, Doctors Surgery came out highest (90%), followed by Dental Practice (87%), Sports Facilities (78%), Library (71%) and Local Events (71%). If facilities/services were available, 72% of respondents envisage that they would use  Sports Facilities at least once a month, followed by Library (64%), Café (58%) and Restaurant (58%). Looking at more frequent use, 60% said they would use Sport Facilities at least weekly, followed by a Café (46%), Toddler Group (35%) and Nursery School (also 35%).

ACCESSIBILITY OF COMMUNITY FACILITIES/SERVICES: The majority of respondents said that it is important to be able to access facilities/services by foot, in particular Toddler Group and Nursery (both 75%), Café and Crèche (both 71%). 95% of respondents said that they are prepared to travel up to 2 miles to community facilities/services that they use regularly (e.g. every week). Respondents were more likely to travel by car for journey over 2 miles (75%). A similar pattern emerged when asked about travelling to facilities/services used occasionally (e.g. less than every week). 82% of respondents said they ‘strongly agree’ or ‘agree’ that “Good transport links are important to the success of community facilities/services”. This was followed by 78% who agree that “I am more inclined to use community facilities/services if they are located closer to where I live” and “The further away community facilities/services are to where I live, the less useful they are to me” (77%). However, 65% agreed that “I am concerned that there will be parking problems if community facilities are located at Horton Chapel” and 61% agreed that “I am concerned that introducing community facilities/services at Horton Chapel will increase traffic congestion in the area”. 

USE OF HORTON CHAPEL FOR COMMUNITY FACILITIES/SERVICES: 72% of respondents said that they think that Horton Chapel is a good place to make community facilities/services available to residents living in their area, while 11% said no and 18% not sure. 
2 Introduction

Epsom & Ewell have conducted a consultation about Horton Chapel. This report contains the research findings. 

2.1 Background 

Epsom and Ewell Borough Council are in the process of securing the future use of Horton Chapel and want to ensure that the outcome of this process is aligned as far as possible with the needs and interests of the local community.

The purpose of the consultation was to establish the preferences of local residents for different community facilities so that this can be taken into account when evaluating proposals for future use.

2.2 Methodology

Epsom and Ewell sent questionnaires to 1,340 residents on 13th July 2007. The survey was closed on 10th August 2007, having achieved an overall response rate of 26% (342 completed questionnaires). These were then sent to Snap Surveys who carried out the data entry and analysis. The principal contacts for the survey were Jem Gregory at Epsom and Ewell and Harriet Withall at Snap Surveys. 

2.3 Analysis of results

Figures in this report are generally calculated as a proportion of respondents who answered each question – that is, excluding No Reply.

2.4 Structure of this report

The main body of the report is divided into the following sections, which look at the survey results in detail: 

· Respondent profile

· Current use of community facilities/services

· Establishing your community needs

· Accessibility of community facilities/services

The appendix contains a copy of the questionnaire, listings of residents’ comments, and a full set of data tabulations.

3 Respondent Profile

3.1 Introduction

This section of the report profiles respondents by demographics (gender, age and ethnicity) and area they live. It also looks at religion, the incidence of disability, and number of people in the household.
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Respondents’ overall gender and age profiles are shown below. 
Almost two thirds (63%) of respondents were aged 25-44.
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There was a higher proportion of female respondents (58%) than male respondents (42%).

3.3 Area

35% of respondents lived in Livingstone Park, 28% in Clarendon Park and 25% in Manor Park. 11% came from other areas. 

3.4  Ethnicity and religion
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86% of respondents described themselves as White British, while 6% came from other White backgrounds. 
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Respondents were also asked to state their religion; 69% said they were Christian (including Church of England, Catholic, Protestant and all other Christian denominations), while 26% said they had no religion.  

3.5 Disability
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7% of respondents considered themselves to have a disability.

3.6  Household composition

35% of households contained at least one child aged under 0-4, 19% contained at least one child aged 5-10 and 12% had at least one child aged 11-15. 11% of households had at least one person aged 65+.
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CURRENT USE OF COMMUNITY FAcilities / services

4.1 Introduction

This section looks at the current use of community facilities/services.

4.2 Use of facilities
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Just over half (52%) of respondents said they or their family use community facilities/services regularly and a further 40% said sometimes. Regular use of the facilities varied slightly by area from 45% in Manor Park to 56% in Livingstone Park.

4.3 Community services used 
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Of respondents who use community facilities/services, the majority of respondents said they use a Doctor’s surgery (96%), followed by a Dental practice (74%), Library (74%), a Restaurant (72%) and Sports Facilities (67%).

Respondents living in Clarendon Park are less likely to use a library (67%) than respondents in other areas (75%-80%). Respondents living in ‘Other’ areas are less likely to use sports facilities (57%) than respondents living in Manor Park (62%), Livingstone Park (65%) and Clarendon Park (77%).

4.4 Distance travelled to use community facilities/services

Respondents were given a list of community facilities/services and asked how far away from their home they have to travel to use each. 
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34% of respondents travel less than 1 mile from home to use Sports Facilities and After School Club (32%). However, the majority of respondents travel 1-2 miles to use Community facilities/services.

4.5 Frequency of use of community facilities/services
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Respondents were asked how frequently they use community facilities/services.

69% of respondents use community facilities/services at least once a week and 51% more than once a week. Looking at results by area, this ranged from 61% of respondents in ‘Other’ areas using facilities/services at least once a week up to 72% in Clarendon Park.

4.6 Method of transport to community facilities/services
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83% of respondents travel to community facilities/services by car, 18% by foot and 9% use public transport.

Results varied by area; respondents in Clarendon Park were more likely to travel by car (91%) than respondents in other areas (83%-86%). Respondents in ‘Other’ areas were more likely to travel on foot (56%). Respondents in ‘Other’ areas were a lot less likely to travel by car (47% compared to 85%-91%) and more likely to travel by foot (56% compared to 9%-18%).

5 ESTABLISHING YOUR COMMUNITY NEEDS

5.1 Introduction

This section examines residents’ community needs.
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Importance of local facilities/services

92% of respondents either ‘strongly agree’ or ‘agree’ that the establishment of local community facilities/services is important. The level of agreement varied by area from 90% in Manor Park to 97% in Other areas.

5.3 Importance of facilities locally
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Respondents were asked to indicate how important it is to make each facility/service available locally. Doctors Surgery (90%), Dental Practice (87%), Sports Facilities (78%), Library (71%) and Local Events (71%) were identified as the most important.

5.4 Estimated use of facilities if available

Respondents were asked how often they envisage that they or their family would use each facility/services if they were made available locally.
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72% of respondents said they would use Sports Facilities at least monthly if they were made available locally, followed by Library (64%), Café (58%) and Restaurant (58%).

Looking at more frequent use, 60% said they would use sports facilities at least weekly, followed by Café (46%), Toddler Group (35%) and Nursery School (also 35%).

6 ACCESSIBILITY OF COMMUNITY FACILITIES / SERVICES

6.1 Introduction

This section examines accessibility of community facilities/services.

6.2 Importance 
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Respondents were asked to indicate the most important mode of transport for accessing each facility/service.

The majority of respondents said that it is important that they are able to access facilities/services by foot; in particular Toddler group and Nursery (both 75%), Café and Crèche (both 71%).
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Distance prepared to travel to community facility/service

Respondents were asked the furthest distance they would be prepared to travel to community facilities/services that they use regularly (e.g. every week).
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95% of respondents said they are prepared to travel on foot up to 2 miles to community facilities/services. Respondents were more likely to travel by car for journeys over 2 miles (75%).

6.4 Distance prepared to travel to community facility/service use occasionally

Respondents were asked the furthest distance they would be prepared to travel to community facilities/services that they use occasionally (e.g. less than every week).
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Again respondents are more likely to travel on foot for shorter journeys and travel by car to access facilities/services that are a few miles away.

6.5 Level of agreement about community facilities/services

Respondents were asked to what extent they agree or disagree with each statement.

82% of respondents said they ‘strongly agree’ or ‘agree’ that “Good transport links are important to the success of community facilities/services”. This was followed by 78% who agree that “I am more inclined to use community facilities/services if they are located closer to where I live” and “The further away community facilities/services are to where I live, the less useful they are to me” (77%). 

Those living in Livingston Park were also more likely to agree that “I am more Inclined to use community facilities/services if they are located closer to where I live” (87% vs 71%-76% for other areas).

6.6 Level of agreement about community facilities/services – Horton Chapel

Respondents were asked to what extent they agree or disagree with each statement.

65% agreed that “I am concerned that there will be parking problems if community facilities are located at Horton Chapel” and 61% agreed that “I am concerned that introducing community facilities/services at Horton Chapel will increase traffic congestion in the area”. Just under half (47%) of respondents agreed that “Locating community facilities / services at Horton Chapel will increase noise disturbance in the area.

Results varied by area with respondents in Livingston Park being more likely to agree that “I am concerned that introducing community facilities/services at Horton Chapel will increase traffic congestion in the area” (77%) than other areas (36%-58%). Respondents based in Livingstone were also more likely to agree that I am concerned that there will be parking problems if community facilities are located at Horton Chapel” (78% vs 39%-65%).

6.7 Use of Horton Chapel for community facilities/service 

Respondents were asked whether they think that Horton Chapel is a good place to make community facilities/services available to residents living in their area.

72% of respondents said that they think that Horton Chapel is a good place to make community facilities/services available to residents living in their area, while 11% said no and 18% not sure. Results varied by area with respondents in Manor Park (72%) and Livingstone Park (77%) being more likely to say that it is a good place.
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