
 
 

EMERGENCY NIGHT SHELTERS & HOSTELS 
Contact Details Suitable For 

Croydon Association For The Young Single 
Homeless  
Advice Centre 
020 8683 0227 

16 to 19 Year old only 

The Pitstop 
Leatherhead Football Club 
Fetcham Grove  
Guildford Road 
Leatherhead  
KT22 9AS  
01372 363003 – 9am - 6pm 
01372 376508 - 6pm - 9am 

Daytime drop in center for the homeless unemployed 
and socially isolated 
 
 

Leatherhead Night Hostel 
3 Church Road  
Leatherhead 
01372 363003 – 9am - 6pm - Pitstop 
& 01306 898137. 

Homeless, Unemployed, Socially Isolated, 
From September 2009 Leatherhead Night Hostel is 
being refurnished and will only be able to take 
telephone referral only, it will not be direct access   
01306 898137.  

 

Vaughan House -  Guildford 
01483 504704 
 

Single Homeless People  
Men 18-65 
Women 25-65  
Self Referral, direct access Hostel 
Detox Unit 3 beds 
General flats 4 flats 
Dry beds 3 

YMCA Guildford 
01483 532 555 

Men & Women 
Long Term between 14 - 30 

Crawley Night Shelter 
01293 447702 

18+ Homeless Men & Women 

 Mulberry Hostel - Guildford  
15 beds shared facilities two years maximum stay 
supported accommodation 
01483 577375  

Women only 16 to 35 years old 
 

Number 5 Project – Guildford 
Open times 07.45am to 10am / 6pm – 11pm 
01483 303646 

Men plus 2 female bed spaces 

Single Persons Accommodation In Richmond 
(SPEAR) 
020 848 5564 

Single Homeless Men & Women 
18 upwards 
Dry House 



Shelter Hostel Vacancy Line 
  0808 8004444 

You can telephone Shelterline freephone 24hrs, 7 
days a week to check which hostels have vacancies – 
if there is a suitable vacancy when you phone, they 
can make a telephone referral for you. 

York Rd Project - Woking 
01483 728739 (10am – 2pm Monday –Friday or 
after 6pm) 

Day café open 11am-2pm, provides food and housing 
advice Men & Women, 16-65 yrs old  

Pound House – Woking Surrey Community 
Develooment Trust 
01483 720872 

16-21 Single Homeless Men & Women 24 hr staff 
accommodation.  High level of support. 

Foyer Youth Hostel 
52 Stoke Road 
Slough Berkshire 
01753 606799 

 

Foyer Youth Hostel offers emergency and temporary 
accommodation. They can also offer permanent 
accommodation. Placement is by referral only from 
Slough Borough Council and a local connection to the 
Slough area is required. 

 
Cyrenians Hostel 
18 Walnut Tree Close, Guildford, Surrey 
01483 560762 
 
 

Cyrenians offers short term supported housing for men 
over the age of 18. They have 11 beds which are 
accessible by referral from a professional agency only. 
They will receive telephone enquiries between 9am - 
6pm. 

Step by Step 
8 Arthur Street, Aldershot, Hampshire 
01252 329825. 

Step by Step (Emmaus House) has 11 beds, providing 
13 week placements for 16-25 year olds. They are able 
to provide support and assistance with securing 
permanent accommodation. Provided that the client is 
eligible, the placements are funded by Housing Benefit 
with the client paying a contribution of £12.00 per week 
(£7.00 of this is a food charge, £5.00 is a residents 
charge.) There is a waiting list of approximately two 
weeks but this can vary according to demand. Where 
possible, Emmaus House aims to accommodate both 
men and women. Clients can refer themselves or be 
referred by another agency. Phones will not be staffed 
between midnight and 8am. Emmaus House also has 
one 'night stop' bed for use in emergency situations. 
The charge for this room is £25.00 per night, payable 
by the client. 
 

Mary Rose Court 
Attwood Close 
Basingstoke Hampshire 
01253 472233 

 

Mary Rose Court offers accommodation for people 
aged 16 years upwards. They currently have 19 single 
rooms and a referral / interview process is currently in 
place. 

 

Winchester Night Shelter 
01962 862050 
07962862050 

Dry house.  No alcohol or drugs users.  Men and 
Women.  Self referral or Agency referral.  Bed for 14 
nights . 

St Mungos - London 
020 7720 7377 

Street rescue team referral Men & Women, age 25 
upwards.  May take dogs 

  



St Mungos  
113-117 Cedars Road, Clapham, SW4.   
0207720 7377 

Referral - Social Workers & other Professionals for 
long term homeless.  Phone for bed space via 
professionals.  Men and women over 25, accept dogs 
also resettlement program available. 

St  Mungos 
96 Great Guildford Street,, SE1  
 0207 633 9655 

Referral by stop team.  Men only over 18 years, dogs 
accepted, resettlement program available 

SPEAR  
24 Kew Road, TW9 
0208 948 5564 

18-65 year old, Men & Women, sharing room with 
same gender, self and agency referral, £12 per week 
stay.  Curfew Sunday - Thursday doors close at 11pm 
open 7.30am. Friday & Saturday doors open 8am 
close at 11.30pm 

Depaul Trust 
020  7935 0111 9am – 6pm 

Homeless and disadvantaged young people aged 16 - 
25 

Centrepoint Shelter 
26 Berwick Street 
London 
W1V 3RF 
020  7287 9134 

Single homeless aged 16-21, Newly homeless/low 
support 

Riverside House 
Salvation Army 
20 Garford Street 
West India Dock Road 
London 
E14 8JG 
020  7987 1520 

Homeless Men 

Turning Point Hartley House 
31 Maeley Road 
Ealing, London, W5 2LS 
020 8997 0022 

Men & Women aged 18-65 who are recovering from 
alcohol abuse and alcohol related problems.  Must be 
detoxed. 
 

  



Christopher’s Fellowship 
0207 700 7541 
24 Hours 
Under age runaways at risk of significant harm.  Will take anyone between the ages of 11-16 
Cambria House 
Salvation Army 
37 Hunter Street 
Kings Cross 
London 
WC1 

Homeless Men 

Avalon Community Enterprises 
Ennersdale House 
1 Arlington Close 
off Ennersdale Road 
SE13 
020 83185521 

Single Homeless Men including those who have 
‘complex needs’ 
 
 

Bridge Ha Birkenhead Street 
2-5 Birkenhead Street 
WC1 
020  7278 6466 

Single Homeless Women including those who have 
‘complex needs’ 

Nokas Scarman Group 
91 Dean Street 
W1 
020  7437 3703 

Single Homeless Men including those who have 
complex needs 

Central & Cecil HT 
Cecil House 
266 Waterloo Road 
SE1 
020  7928 5752 

Homeless Women 

Church Army 
1-5 Cosway Street 
NW1 5NR 

Single homeless women particularly those sleeping 
rough 

Lena Fox House 
41 Crimson Street 
SE1 5TE 
020 7237 1286 

Young Single Homeless Men 

Lord Clyde Nightshelter 
90 Tyers Street 
SE11 
020 7820 0344 

Mixed – Long term rough sleepers only 

YMCA Hornsey 
184 Tottenham Lane 
N8 
020 8340 2345 

Young homeless people (NB majority residents are 
men) 

SALVATION ARMY 
20 Garford Street 
E14 8JG 
020 7987 1520 

Singe homeless men particularly those sleeping rough 

MASH 
8 Wilton Road 
SW18 
020 8543 3677 

Young homeless people from LB Merton and 
surrounding boroughs only 



Pagnell Street Hostel 
Exeter Way 
Pagnell Street 
SE14 
020 8692 3454 

Single homeless people 

St Louise Hostel 
33 Medway Street 
SW1P 
020 7722 2071 

Young Irish and other disadvantaged women including 
rough sleepers, those newly arrived in London, 
Women on low incomes claimants and students 

YMCA Letts House 
31-33 St James Road 
CR0 
020 8665 1051 

Young homeless people preferably Croydon 
connection but not essential 

YMCA Wimbledon 
200 The Broadway  
SW19 
020 8542 9055 

Mixed young people who are homeless or in housing 
need, including people studying/working less than 16 
hours or unemployed.  Must be committed to finding 
employment or training 

Epsom & Ewell Borough Council has an experienced Housing Options Adviser available offering free, 
confidential & impartial housing advice to any resident in the borough with a housing problem. Housing 
Advice Interviews are available by appointment on Monday Tuesday, Thursday and Fridays, 9am – 4.30pm - 
01372 732000.  Alternatively a Housing Officer is available to give general advice and assistance on a drop 
in basis, Monday to Friday, 9am - 5pm.  
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