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Epsom & Ewell Borough Council's Home Improvement Agency 

Town Hall, The Parade, Epsom, KT18 5BY 

Call 01372 732000, email HIA@epsom-ewell.gov.uk or visit www.epsom-ewell.gov.uk 

Owner occupier  

Private tenant  

Housing Association tenant  

Name of Housing Association  

Please state which benefits you receive:  

Council Tax Benefit  

Housing Benefit  

Guarantee Pension Credit  

Income Support  

Income Based Job Seekers Allowance  

Working or Child Tax Credit  

Disability Living Allowance  

Attendance Allowance  

Where the work is required for health, safety or security measures and 

the work does not exceed up to a maximum of three hours the Council 

will pay for this. Any time over this will need to be paid directly to the 

handy person by the resident. 
 

Any materials that are required will be paid for by the client. Limited 

funds are available and the maximum that can be spent on any one 

household in any one year period is £100.00. 
 

I declare that to the best of my knowledge the information I have  

provided is accurate. 
 

Signature:        Date:  
 

Signed on behalf of:      Date:  



Please detail the works that need to be carried out e.g. key safe, garden 

clearance, grab rails, small plumbing and decorating jobs etc. 

I confirm that I am a resident of the Borough of Epsom & Ewell and that  

I am disabled on a means tested benefit or age 65 or over. Please  

provide a brief description of your disability.  

I understand that I may be required to provide evidence of this to the 

Council. 

Welcome to your Handyman Service Enquiry Form 

I request Epsom & Ewell Borough Council to arrange a Handyman  

Service and undertake the work detailed below. I understand that full  

responsibility and liability for the work rests with the contractor. 

Health and safety 

Grab rails 

Fix trip and slip hazards 

Key safe  

Installing a fire / smoke alarm 

Installing a security light 

 

Bathrooms 

Repairing a toilet 

Installing a washing machine 

Repairing an overflow 

Resealing a bath and shower 

Fix dripping taps 

Fit a bathroom mirror 

General 

Putting up a shelf 

Hanging mirrors and pictures 

Assembling flat pack furniture 

Painting/decorating 

Clear guttering 

Gardening 

Lawn mowing 

Tree pruning 

Garden tidy up 

Fencing repairs 

Gate repairs / painting 

Electrical 

Fitting a light  

Changing a switch 

Changing a light bulb 

Replacing an extractor 

Home Security 

Fit Door Chain 

Fit a Spyhole 

Key safe 

New door and window locks 

Home safety check 

 

 

Title   

First name   

Surname  

Telephone Number   

Email address  

Date of Birth  

Building name and/or Flat number 

(if applicable) 

 

House number   

Street name  

Town   

Postcode  


