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Abstract 

 
The majority of people who returned the questionnaire visit the park more often than 2 or 3 

times a year. Those who visit Nonsuch Park more often than 2 or 3 times a year visited mainly 

once or twice a week in the summer and winter and over 200 people visited most days or every 

day during the summer. 93% travelled to the park from home and 67% of the participants 

travelled to the park on foot. The main reasons people visited Nonsuch Park was to get some 

fresh air and overall 89% of the participants are satisfied with Nonsuch Park. 

 

The participants main concerns over Nonsuch Park are: the existing café needs to be improved, 

many want cleaner pathways but many more felt the grounds maintenance in the park was 

good. There needs to better control of dogs in the park and there is too much dog fouling. 27% 

would like to see more events in the park opposed to less or no events at all but 42% would like 

the park to be left as it is. Participants would like a childrenôs playground and cyclists separated 

from pedestrian footpaths. They want the existing toilets to be improved and more seating in the 

park. The participants felt there was not enough staff presence in the park and also felt there 

needed to be more control on the amount and speed of cars in the park. Participants want more 

pathways in the park and wilder flora and fauna to be encouraged. A picnic area came top 

under additional facilities and golf course was the most asked for sport facility. Participants 

asked for the current inaccurate signs to be removed and they also felt some trees were 

dangerous and diseased in the park. They felt there was too much litter in the park and more 

lighting is needed especially along pathways. 

 

The majority (70%) of the participants who returned the questionnaire were aged 40 and above 

but there was an almost equal split between those who were female and male. 70% of the 

questionnaires were filled in by residents within Epsom & Ewell. 
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Introduction 
 
At the beginning of September 2010, in partnership with London Borough of Sutton, Nonsuch 

Park questionnaires were produced and sent out to 1075 addresses and more were left at 

designated points such as libraries both inside and outside the borough. The questionnaire was 

designed in line with the Greenstat analysis programme to find out how the general public feel 

about Nonsuch Park and give them the opportunity to give their opinions and views, which could 

lead to positive development within the park.  

 

Due to the response we received, the original deadline of the end of December 2010 was 

extended to the end of February 2011.  

 

Of the 1075 paper questionnaires sent out, 673 were returned; in addition 58 questionnaires 

were filled in online, totalling 731 completed questionnaires.  This gave an exceptionally high 

return rate of 68%. 

 
Methodology 
 
1075 questionnaires were sent out with pre-paid return envelopes to targeted postal addresses 

in the near vicinity of Nonsuch Park. As well as these, in the region of 200 questionnaires were 

also sent out to Bourne Hall, The Ebbisham Centre, Stoneleigh Library, Sutton Library, Cheam 

Library, Epsom & Ewell Town Hall, Nonsuch Watch and the Friends of Nonsuch in Nonsuch 

Park. The questionnaire was also available to complete online at www.greenstat.org.uk.  

The questionnaires were returned directly to Operational Services, Longmead Depot and the 

data was entered manually into the Greenstat data bank so that the results could be analysed at 

a later date. 

 
Analysis & Discussion 
 
Section A of the questionnaire was entitled: About your visit. This section aimed to find out how 

often people visit the park, how long they stay, who they come with and the main reasons why 

they come to Nonsuch Park.  

 

Question 1 part 1a asked how often do they visit Nonsuch Park, the results shown in figure 1 

show that 607 of the 731 received questionnaires (83%) visit the park more often than the other 

options. Only 9 people (1%) said that they never visit and only 14 people (2%) visit the park less 

than once a year, the total values for all answers can be seen in appendix A. The majority of the 

questionnaires that were not returned may have gone to people who do not visit the park and 

decided not to fill it in and return it, but this is purely an assumption.  
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Figure 1: Pie chart showing the results of Q1a asking how often people visit the park 
 
 

 
Question 1b then went on to elaborate on question 1a by asking those who answered ómore 

oftenô in question 1a to specify how often they visited in the two main seasons of summer and 

winter. The total that answered this question can be seen in appendix B and the results are 

compared in figure 2 below. Some of the results are how we expected with more people saying 

they seldom visit in the winter and more people saying they visit most days in the summer 

months. However summer and winter did not differ much with those that said they visit once or 

twice a week.  

 
 

  
  

0 50 100 150 200

Seldom or never during this season

Once a month

Once every 2 weeks

Once or twice a week

Most days

Every day

Null Values

Summer

Winter

Q1a How often do you visit the park or open space?  

Never visit

Less than once a year

Once a year

2 or 3 times a year

More Often

VOID (No answer submitted)

Q1b How often do you visit the park or open 

space in summer and winter 



7 

 

 Figure 2: Bar chart comparing the results for summer and winter for Q1b 
What must be taken into consideration for these results is the Null Values, as can be seen in 

appendix B and figure 2, there are far higher null values for the summer (70) than the winter 

(10) despite the question asking that they tick an answer for each season. Whilst imputing the 

data many questionnaires had this answer missing, this may have been due to the layout of the 

questionnaire or possibly the wording that meant people missed the second part to the 

question. 

 
 
Leading on from the results from Q1b, the next two questions aimed to see how long people 

stayed in the park when they visited in each season. Question 2 part 2a looked at winter and 

asked that they tick an answer for both the weekend and weekday, question 2 part 2b asked the 

same question but regarding the summer. This question is only answered by those who ticked 

ómore oftenô for question 1a. 

Figure 3 shows the results for winter and most people who visit in the winter stay for 30 minutes 

to 1 hour regardless of whether it is the weekday or weekend, very few stayed for more than 

four hours, the full results can be seen in appendix C. There are over 80 null values for both 

weekday and weekend, this may be a result of people bypassing the question completely or not 

realising they had to tick one for both the weekend and weekday. 

 

 
  
 Figure 3: Bar chart comparing the time visited at the weekend and week day during the 

winter months 
 
 
Figure 4 shows the results for the summer months and as can be seen most people have stated 

that they spend 1 ï 2 hours at the park mainly at the weekend, but many also spend 30 minutes 

to an hour at the park the same as the winter months. Like the results for the winter, there are 
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over 80 null values again, we are unsure if this is due to people completely bypassing the 

question or not realising they had to tick an answer for both the weekend and weekday. The 

complete figures can be seen in appendix D. 

 

 
  
 Figure 4: Bar chart comparing the time visited at the weekend and week day during the 

summer months 
 
 
Question 3 of the questionnaire looked at where people came from when visiting the park, this 

could shed light on whether people left their houses specifically for a visit to the park or came 

via another place perhaps on their way home.  

 

 

 Figure 5: Pie chart showing where people come from when they visit Nonsuch Park 
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Figure 5 shows the results of this question in a pie chart, it is very clear that the majority leave 

their house to visit the park. The houses that the questionnaires were delivered to may create 

bias in the results as if people live very closely they are most likely to visit the park from their 

houses. The next highest is from work, people perhaps use it as a shortcut to their home or if it 

is nice weather they make a detour to the park. Only one person answered that they come from 

school but the reason for this will become apparent when the ages of the participants are 

analysed as not many school age people returned the questionnaire. The results are compiled 

from those who answered ómore oftenô, ó2 or 3 times a yearô or óonce a yearô in question 1a and 

the results can be seen in appendix E. 

 

We also wanted to find out how people travelled to the park, so question 4 asked exactly that. 

Like the results from question 3 they are compiled from those who answered ómore oftenô, ó2 or 

3 times a yearô or óonce a yearô in question 1a and the results can be seen in appendix F. The 

results from the question are displayed in a pie chart in figure 6 and like the results from 

question 3 there is a clear majority which is that most people (66%) travel to the park by foot, 

however the houses that the questionnaires were delivered to may again create a bias in the 

results as if people live very close they are most likely to walk to the park rather than drive etc. 

The next highest was by car (19%) followed by bicycle (10%). 

 

 

 

 
  
 Figure 6: Pie chart showing how people travel to Nonsuch Park 
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As well as finding out how people travelled to the park, we wanted to establish how long it took 

them. The results from question 5 are compiled from those who answered ómore oftenô, ó2 or 3 

times a yearô or óonce a yearô in question 1a and the results can be seen in appendix G. Figure 

7 is of a pie chart displaying the results for question 5, as can be seen there are two majority 

answers of 5 ï 10 minutes or less than 5 minutes so for 73% of the people there journey takes 

no more than 10 minutes.  

 

 
  
 Figure 7: Pie chart showing the results for how long it takes people to get to Nonsuch Park 
 
 
This clarifies why the results for question 3 & 4 may be bias as the results show that most 

people who received this questionnaire do not live more than 10 minutes from the park so are 

more likely to come from their house and by foot. There are very few who received this 

questionnaire where it took them over 30 minutes to get to the park. 

 

Question 6 part 6a of the questionnaire aimed to see whether people visted the park alone, in a 

group or both equally divided. As can be seen in figure 8 the results are very close with óin a 

groupô exceeding óaloneô by only 27 people. However many visit the park sometimes on their 

own and sometimes in a group and the full results can be seen in appendix H.  

 

Of those who visit the park in a group we could then break down the question to see who they 

visit with. Figure 9 shows the breakdown and for this question, the results are taken from those 

who ticked óin a groupô or óboth equally dividedô for question 6a. They could tick as many as 

appropriate. The majority ticked partner followed by friends then children. These results show 

that it is a very family orientated park which focuses much less on the sport/groups. Those who 
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ticked óotherô included answers of ómy dogô, ócarerô and óneighbourô and the full results can be 

seen in appendix I. 

 

 

 

 Figure 8: Bar chart showing whether people normally visit alone, as part of a group or 
both equally divided  

 
 
 
 
 

 
 

Figure 9: Bar chart showing who normally visits the park with them when in a group 
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Question 7 explored the main reasons why people come to visit the park the results are 

compiled from those who answered ómore oftenô, ó2 or 3 times a yearô or óonce a yearô in 

question 1a and the results can be seen in appendix J. The participants could tick up to five 

reasons why they visit the park or write in their own reasons. The top three reasons that are 

clearly a majority as can be seen from figure 10 are: óto get some fresh airô, ógo for a walkô and 

enjoy the beauty of the surroundings. These reasons are very nature based and do not require 

entertainment or sport. The next highest include reasons such as órelax and thinkô, óenjoy 

flowers and treesô and ósee the wildlifeô again these are very nature based and do not require 

entertainment or sport. The column stated óOtherô, is where people felt the options we gave did 

not cover why they visited the park and they could write in their own reasons. Some of the 

answers included óSledgingô, óPhotographyô and óThe Friends of Nonsuch Book Saleô. The full 

list of answers can be seen in appendix J.
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 Figure 10: Bar chart showing the main reasons why people usually visit Nonsuch Park 
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Part B of the questionnaire asked more specific questions relating to the park and asked the 

participants to answer by rating from Very Good to Very Poor or no opinion/donôt know. 

Questions 9 to 17 were all answered in this way and the results are compiled again from those  

who answered ómore oftenô, ó2 or 3 times a yearô or óonce a yearô in question 1a. Figures 11 ï 19 

display the results for each question and the figures can also be seen in appendices K - S.  

 
 

 
  
 Figure 11: Bar graph showing participants ratings on the design and appearance of Nonsuch 

Park 
 
 
 

 
  
 Figure 12: Bar graph showing participants ratings on the standard of cleanliness and 

maintenance of Nonsuch Park 
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 Figure 13: Bar graph showing participants ratings on how easy they find it getting around 

Nonsuch Park 
 
 
 

 
 

 
 
Figure 14: Bar graph showing participants ratings on what they think of the visitor facilities at 
Nonsuch Park 
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 Figure 15: Bar graph showing participants ratings on what they think of the maintenance of 

trees, flowers, flower beds, shrubs and grass at Nonsuch Park 
 

 
 
 
 

 
 
 Figure 16: Bar graph showing participants ratings on what they think about the care and 

protection of nature and the wildlife that lives in the park or open space, the insects, birds, 
and animals etc, and how they would rate this aspect of park or open space management  
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 Figure 17: Bar graph showing participants ratings on what they think of the facilities and / or 

services that are provided for children and their parents in Nonsuch Park 
 
 
 
 
 

 
 
 Figure 18: Bar graph showing participants ratings on the sports facilities that are available in 

Nonsuch Park  
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 Figure 19: Bar graph showing participants ratings on their overall impression of Nonsuch 
Park 
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people are clear on about Nonsuch Park and what issues they are unsure on. Figures 11, 12, 

15 and 16 which relate to the appearance, cleanliness, maintenance of trees and flowers and 

the protection of the wildlife in the park all have produced very clear results. In each of these 

figures the majority of the participants have felt that the way we deal with these issues are 

óGoodô followed by óVery Goodô a few people have felt it is óFairô but a tiny fraction have felt 

óDissatisifiedô or have had óNo Opinionô. This is a very positive result for these questions as the 

park has little man made structure or entertainment to draw people in, its main draw is its 

naturalness and as people feel generally happy with this feature we can be positive that this will 

continue to draw people in. 

Figure 13 looked at whether people thought it was easy to get around the park, this tackles 

issues such as people with disability, the accessibleness of the park, and even down to the 

provision of pathways. This has produced a very positive result with again the majority saying it 

was either óVery Goodô or óGoodô, and a fraction saying it was óFairô or óPoorô, this again is a 

positive result as if people feel they cannot easily get around the park or access it they may 
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higher proportion who have also felt it is óPoorô especially when concerning the provision of 

sports facilities as can be seen clearly in figure 18. 

Unlike the other results, figures 17 and 18 also had a higher proportion of the participants 

feeling they had óNo Opinionô or the question was óNot Applicableô to Nonsuch Park, this could 

be down to a few reasons but perhaps the high amount of óNo Opinionô in regards to the 

provision of sports facilities in figure 18 show that people do not come to Nonsuch Park to play 

sport, and even if there were sports facilities they would still have óNo Opinionô as it does not 

concern them. They also felt the provision of sports facilities was highly óNot Applicableô for 

Nonsuch Park, this may be due to people regarding sports facilities as man-made tennis courts 

and mown grass for cricket etc, whereas the people that felt the provision of sports facilities was 

óGoodô is perhaps they regard this as the wide open spaces of Nonsuch Park, ideal for running, 

playing football and games that require a lot of space. As these questions are not as straight 

forward as the questions regarding the appearance and nature of the park due to how people 

regard what sport, childrenôs and visitor ófacilitiesô actually are, therefore this may be why the 

results are not as clear cut as the others. 

The last question in this series of questions can be seen in figure 19, despite the uncertainty 

that people have shown when it comes to certain aspects of the park, their overall opinion is a 

very positive one with 48% feeling óSatisfiedô and 41% feeling óVery Satisfiedô with Nonsuch 

Park as a whole. This has given us an amazing 89% of the participants feeling very happy with 

the park and only 11% feeling it is fair or below. What can be taken from this question is that 

people are content with how it is at present but there is still room for improvement. 

 

 

Question 20 of the questionnaire aimed to examine particular views about certain issues we 

experience in Nonsuch Park. Figure 20 shows the results of this question and the percentages 

can be seen in appendix T. If the questionnaire was filled in online they had the 5 options from 

stongly agree down to strongly disagree, however if they filled in a paper questionnaire which 

the majority did they only had the options of agree or disagree, so the null values are those that 

chose óneither agree or disagreeô on the online questionnaire combined with those that left the 

question blank in the paper questionnaire. Those that chose óstrongly agreeô or óstrongly 

disagreeô in the online questionnaire, they were combined with the óagreeô or ódisagreeô results 

from the paper questionnaire. As can be seen from figure 21 the most prominent result is 

regarding how safe people feel when in the park, it is an extremely positive result with 95% of 

the participants feeling safe. For the statements óI would be interested in participating in 

volunteer activitiesô and óI would be interested in joining a friends of the park groupô the majority 

have stated they disagree i.e. are not interested. There is a tiny margin between those who 

agree and disagree for whether they would like to see more events taking place in the park with 

a 1% difference.  
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 Figure 20: Bar chart showing the results for whether people agree or disagree on certain issues in Nonsuch Park
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The two issues that display relatively similar results are óI have some concerns about multiple 

dog walkingô and óI have some concerns about dog foulingô these have both resulted in people 

agreeing more than disagreeing, people have agreed slightly more concerning the multiple dog 

walking than the dog fouling. The other two statements that have produced very similar results 

are óA high quality playground should be providedô and ódesignated cycle/footpaths should be 

providedô these look fairly similar except people agreed more with the provision of cycle paths 

than the provision of a playground. What can be said about these results is that there were 

many null results with all having over 100 null results per statement except the one regarding 

safety which only had 73. This shows that these issues are fairly split in regards to how people 

feel about them so if any changes were to be made in certain areas such as the events or 

facilities it would need careful planning. 

 

Although the majority of the questionnaire was made up of questions that only had to be marked 

with a tick or cross etc, we wanted to have some questions that allowed the public to express 

what they felt were issues within the park. As Nonsuch Park is very keen to encourage wildlife 

and to protect the flora and fauna, Q13a followed on from Q13 and allowed them to elaborate 

on what they thought of the standard of maintenance of the trees, flowers, flower beds, shrubs 

and grass in the park. Question 18 wanted to find out what would encourage people to use 

Nonsuch Park more often or to stay for longer and question 19 aimed to find out what people 

thought about the way the park was managed or maintained and the facilities and activities that 

are in place there. These three questions were completely written and it was left up to the 

person as to what they decided to disclose to us. Although the questions did ask for different 

answers what was found when people filled them in was that they as soon as they had the 

chance to express an opinion, they did so in the first possible opportunity which was question 

13a, so although this question was meant to find out about the flora and fauna we had many 

comments regarding the café, toilets and sports facilities written in this space. What was also 

found was that if people felt very strongly about something they repeated it across all three 

questions. As this was the case across several questionnaires it was decided that we would 

analyse all three questions as a whole rather than trying to analyse them individually. There 

were 776 written responses in total which is clear that people do have and want to express an 

opinion on certain areas of the park and the full list of responses can be viewed in appendix AA. 

As people could express more than one opinion the results were turned into quantitative results 

by giving them a common theme that the opinion fell under; for example the comment:  

 

óDogs on leads! Better toilet facilities, Designated cycle paths as it can be unsafe for small 

childrenô  

 

Was given the values of:  
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Dogs, Toilets, Cycling  

 

So after working through all the comments and giving each individual comment a theme it was 

then possible to collate the results and give them a value so that a graph could be produced 

showing what themes cropped up more than others. Figure 22 shows a table of the themes that 

were produced. 

 

Themes 

Café 

Dogs 

Keep it natural 

Events 

Grounds Maintenance 

Childrenôs Facilities 

Compliment 

Flora & Fauna 

Cycling 

Toilets 

Staff 

Seating 

Cars 

Pathways 

Additional facilities 

Sport 

Signs 

Trees 

Litter 

Lighting 

Vandalism 

Memorials 

Null Values 

 
Figure 21: Table showing the themes that were produced from the comments made in 
questions 13a, 18 and 19 
 

Figure 23 on page 19 shows the most common themes that occurred and the most common 

theme was the óCaf®ô with 149 comments made about it. What must be made clear is that all 

negative and positive comments were grouped together under the theme so this does not 

necessarily mean that 149 people had negative comments about the café, this graph is primarily 

to see what most people have an opinion on whether good or bad. This is the case for all the 

themes except ócomplimentsô where only positive comments that involved no requests were 

included. óUncategorisedô were the comments made that could not be given a theme, for 

example the comment: ófew holes in the fencing around the tennis courtô could not be given a 

theme as there are no tennis courts in Nonsuch Park and it is likely they are referring to Cheam 

Park. Each theme will be looked at in more depth further on in the report. 
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Figure 22: Bar graph showing the common themes that arose from the comments made in questions 13a, 18 and 19
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As said before the Café was the most commented on aspect of the park, this was followed 

closely by grounds maintenance. The next three most commented on themes were óDogsô, 

óEventsô and óKeep it naturalô. óChildrenôs facilitiesô had a few less comments made but then 

there is a sudden drop down to óCyclingô and the themes gradually reduce down to óMemorialsô 

with only 2 comments made. 

 

Figure 24 shows the breakdown of the comments made under the theme óCaf®ô, as can be 

clearly seen from the bar graph, the most talked about issue with 95 comments made was that 

people want to see the café improved, the comments ranged from improving the actual building 

to improving the quality of food and drink. Other comments that were made included people 

wanting to see a bigger café and it be open for longer hours. Some comments were made 

expressing that they like that there is a caf® in the park but they donôt want to it to become 

commercialised. 

 

 

 
 Figure 23: Bar graph showing the comments made under the theme: óCaf®ô 
 
 
 
Figure 25 shows comments made under the theme óGrounds Maintenanceô, as can be seen 

from the bar graph, there were several types of comment made under this theme as grounds 

maintenance is a broad area for discussion. Positively the highest amount of comments were 

relating to the fact that the current grounds maintenance of the park is good. The second 

highest comments were asking that the pathways in the park be cleaned more. This mainly 

surrounded the leaf fall in autumn. The next two highest comments regarded the amount of 

flowers in the open spaces and that they would like more and the current pond needs to be 
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improved. Grounds maintenance of the park was probably always going to be talked about a lot 

as it is a nature park and people come to the park to enjoy this so ultimately want to see it be 

improved. 

 

  

 
  
 Figure 24: Bar graph showing the comments made under the theme óGrounds Maintenanceô 
 
 
 
 
Figure 26 shows the comments made under the theme óDogsô, the topic that many had a say on 

was that there was too much dog mess which made their visit unpleasant, the second most 

commented on topic was that people wanted their to be better control of dogs, this included 

issues such as people did not like dogs being off leads and had dogs jumping up at them. 

Positively there were only 2 comments made where people wanted dogs to be banned 

completely, so people are happy to have the dogs in the park but they just want some 

restrictions in place, hence why some have asked for more dog free areas to be introduced in 

the park and that there be less multiple dog walking and more dog bins. 

 

Figure 27 shows the comments made under the theme Events and as can be seen from the 

results there is a large calling for more events and entertainment, people were not always 

specific with the type of events but just wanted more to be going on in the park, as can be seen 

from the results the amount of people asking for event far outweighs the amount of people 

saying they want less events. Another comment that came up was that when we do have 

events they are not publicised enough so they miss them. The publicity and amount of events 

0 10 20 30 40

Cleaner pathways

Clear ice

Cut grass more

Improve appearance

Improve drainage

Improve pond

Maintenance good

Improve mansion gardens

More flowers

More landscaping

More weeding

Poor maintenance in general

Repair concrete surfaces

Reuse natural materials

Remove unofficial tracks/paths

Bar graph showing the comments made under the theme óGrounds Maintenanceô 



27 

 

can be looked into for the future but it is also important that we do not detract away from the fact 

that Nonsuch Park is a natural open space and that too many events and large volumes of 

people may be detrimental to the park and its wildlife. 

 

 

  
 
 Figure 25: Bar graph showing the comments made under the theme: óDogsô 
 
 
 
 

 
  
 Figure 26: Bar graph showing the comments made under the theme: óEventsô 
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Figure 28 shows the results for the comments made under the theme óKeep it naturalô as can be 

seen from the two main comments under this theme it was mainly people saying to leave the 

park as it is and have less commercialism. However as these two main comments are fairly 

similar in nature they do not hold any value unless compared against another value.  

In figure 29 the results have been merged with the results from the theme events as these two 

themes are very different from each other as one looks at commercialising the park and the 

other is about keeping it how it is which is a natural open space. The results then are very clear 

that although many asked for an increase in the amount of events there were more people 

asking that it be left alone and not changed. 

 

 

 
 
 Figure 27: Bar graph showing the comments made under the theme: óKeep it naturalô 
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Figure 28: Bar graph showing the comparison of comments made under the theme: óEventsô 
and óKeep it naturalô 

 
 
 
 

 

 
  
 Figure 29: Bar graph showing the comments made under the theme óChildrenôs Facilitiesô 
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Bar graph showing the comments made under the theme óChildrenôs facilitiesô 
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Figure 30 shows the comments made under the theme óChildrenôs Facilitiesô, the most 

commented on topic was that people feel there is not enough childrenôs in the park and in 

particular want a childrenôs playground. Others asked for more childrens activities/facilities but 

did not specify the type so this could range from sports clubs to playgrounds to puppet shows 

but we do not know as participants were not specific. What must be mentioned is that although 

people have asked for a playground, some stated that they would want it to be a very natural 

looking playground and that it fit into the environment of Nonsuch, so they are conscious that 

bright yellow and red swings and slides may look out of place in the park. 

 
Figure 31 is a bar graph of the comments made under the theme óCyclingô again like grounds 

maintenance there were a lot of different types of comments made as it is a broad subject. The 

most commented on topic was that participants would like a separate cycle path so that 

pedestrians and cyclists do not have to share the same pathways, the commonality of this topic 

may be a result of another comment that was highly discussed which was that cyclists cycle too 

fast in the park and are inconsiderate. If many people feel like this they are naturally going to 

want a solution which to them would be to separate the cyclists from pedestrians hence why 

that topic is highly commented on. Another topic that was highly commented on was that 

participants would like better cycle pathways around the park. Other comments regarding 

cyclists have taken a more dramatic approach by suggesting that cyclists dismount from their 

bicycles whist in the park or that they are kept off the main pathways.  

 
 
 
 

 
 
 Figure 30: Bar graph showing the comments made under the theme óCyclingô 
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Figure 32 shows the comments made under the theme óToiletsô the results show that there is a 

high number of people that have expressed that they would like the toilets to be improved. 

There were only 3 people that felt the current toilets are of a good standard and are maintained 

well. Some felt that there needs to be more toilets in the park but ultimately the rest want the 

current toilets to be improved. 

 
  
 Figure 31: Bar graph showing the comments made under the theme óToiletsô 
 
 
 

 
 
 Figure 32: Bar graph showing the comments made under the theme óSeatingô 
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Figure 32 showed the comments made under the theme óseatingô and it is clear from the bar 

graph that people commented most on the fact that there are not enough seats in the outer 

expanses of the park and that they are all confined to the Mansion House gardens.  

 

 
 
 Figure 33: Bar graph showing the comments made under the theme óStaffô 
 
 
 
Figure 33 shows the comments made under the theme óstaffô and as can be seen from the 

graph the highest concern for participants was that there is currently not enough staff presence 

and they would like to see more. Another common comment was regarding the security in the 

park, there were participants asking for more security patrols of the park especially during the 

early mornings and evenings and leading on from that people wanted to see more of an 

authoritative presence such as the police in the park as they feel this would deter anti-social 

behaviour. 

 

Figure 34 shows the results for the comments made under the theme óCarsô, there were many 

varying comments regarding this topic. The most comments were made on the amount of cars 

that come into the park and that they would like this to be reduced, this then leads to people 

commenting on the idea that cars should not be allowed to drive to the Mansion House car park 

as this would keep cars to the perimeters of the park, and that more control should be taken on 

the amount of cars that use it as a pick up and drop off point for the neighbouring school. There 

are also comments regarding the actual parking itself, whereby they would like it to be 

improved. 
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 Figure 34: Bar graph showing the comments made under the theme óCarsô 
 

 

 

 
 
 Figure 35: Bar graph showing the comments made under the theme óPathwaysô 
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Figure 35 displays the comments made under the theme óPathwaysô , the most common 

comment under this theme is that they would like more pathways in the park and in particular a 

pathway that allows people to walk or cycle a complete loop of the park without having to walk 

on the grass. Some have also asked that the existing pathways be improved. There were also a 

few comments made on the idea that the pathways are not wheelchair friendly. 

 

Figure 36 shows the results for the comments made under the theme óFlora & Faunaô as this is 

a broad subject there were many types of comment made. The comment that more wild flora 

and fauna should be encouraged into the park came out at the highest suggesting that people 

like the park being a hub for nature, leading on from this is the idea that people would like to 

have nature information boards so people can find out about what they might see whilst in the 

park. Some people felt that we should liaise more with nature experts when changes are made 

so as not to cause undue stress to the surrounding flora & fauna. Other comments included we 

should only have native species in the park, that there should be a cull of squirrels and there 

should be no bonfires allowed in the park even from staff. 

 

 

 

 
 
 Figure 36: Bar graph showing the comments made under the theme óFlora & Faunaô 
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 Figure 37: Bar graph showing the comments made under the theme óAdditional Facilitiesô 
 
 
 
 
Figure 36 shows the results for the comments made under the theme óAdditional Facilitiesô the 

most commented on topic under this theme was the picnic area and ultimately people want a 

designated picnic area with tables and chairs. People have also requested that there be rain 

shelters in the open expanses of the park so that when people get caught in a downpour they 

have somewhere to shelter. Others requested that we improve existing facilities but 

unfortunately did not specify what facilities they were talking about. Other comments made were 

a request for a BBQ area, have a shop selling plants and a registrar office.  

 
 

Figure 37 is a bar graph showing the theme óSportô and the comments made under that theme. 

The most common topic was the request for golfing facilities, this included a pitch and putt to a 

full golf course. Others requested gym equipments and more sports facilities in general. Overall 

the majority of comments surrounding this theme were people requesting more sports facilities 

opposed to those asking not to increase the amount of sports facilities. Other requests included 

a football pitch, a cricket pitch and horse riding. 
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 Figure 38: Bar graph showing the comments made under the theme óSportô 
 
 
 
Figure 38 shows the comments made under the theme óSignsô the most commented on topic 

was that there needs to be more signs in the park or they need improving and that many of the 

signs are inaccurate. Others have requested signs that explain the history surrounding the park 

and others have requested noticeboards to display current events etc. 

 

   

Figure 39: Bar graph showing the comments made under the theme óSignsô 
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 Figure 40: Bar graph showing the comments made under the theme óTreesô 

 

 

 

 
 
 Figure 41: Bar graph showing the comments made under the theme óLitterô 
 
 
 

 

 

 

0 1 2 3 4

Clear fallen trees at back of wickham ave

Cut back trees from paths

Diseased horse chestnuts

Good maintenance of trees

Inappropriate tree planting

Ivy infesting trees

New trees allowed to die

Not enough new trees

Some trees dangerous

Tall trees checked more

Too many non native trees

0

1

2

3

4

5

6

7

8

enforce fines on people who
litter

more litter bins too much litter

Bar graph showing the comments made under the theme óTreesô 
 

Bar graph showing the comments made under the theme óLitterô 
 



38 

 

Figure 39 displays the common topics commented on under the theme of óTreesô the most 

commented on topic under this theme was that there are some dangerous trees within the park 

and that the horse chestnuts are diseased. Some feel that there has been some inappropriate 

planting of trees which has been detrimental to the surrounding flora and that some new trees 

have not been cared for correctly and have been allowed to die. Some people would like to see 

more new trees planted and that fallen trees are removed from the park. 

 

Figure 40 shows the comments made under the theme óLitterô, the majority felt that there is too 

much litter in the park and more litter bins are needed followed by people requesting that people 

who drop litter should be fined. 

 

Figure 41 shows the results under the theme óLightingô all the comments made were for a 

request for lighting, some were more specific saying that lighting is needed along pathways 

whereas some were more general saying that it is needed in the park. 

 

 

 
 
 Figure 42: Bar graph showing the comments made under the theme óLightingô 

 

Due to the low amount of comments made under the last two themes óVandalismô and 

óMemorialsô they have not been analysed in graphs. The comments under vandalism were that 

there has been some vandalism in the mansion gardens and it must be addressed and the 

comments made under memorials were there are too many memorials in the gardens. 
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Section C of the questionnaire aimed to look at the ages, nationality and location of the people 

filling out the questionnaire. This can help us to see whether we have all rounded results from 

all different ages or whether it could be slightly biased towards the older or younger generation.  

Figure 42 shows the results for question 21 whereby people had to tick which age category they 

fell into. As can be seen from the results the highest amount (30%) of participants were aged 

between 60 - 74 followed closely by (21%) being in the age bracket of 40 - 49 and then (19%) in 

the age bracket of 50 ï 59. This gives a total of 70% of the participants being over the age of 

40, and these results can be seen in appendix U. We had a very low percentage of respondents 

19 and under, so this means that our results are very much swayed and could be considered 

biased towards the older generation but then it could be said that as they have taken the time to 

fill out the questionnaire then they reserve the right to have their opinions listened to despite the 

results not being representative of the whole population. 

Figure 43 shows the results for the participantôs gender, as can be seen from the pie chart it is a 

very close split with only 15% more females replying to the questionnaire than males. So unlike 

the ages, the views and opinions have come from an equal amount of males and females. The 

full results can be seen in appendix V. 

 

 
 
 Figure 43: Pie chart showing the results for what age category the participants came under 
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were from Epsom & Ewell and the percentages can be seen in appendix W, this may be 

because many of the questionnaires were posted to selected addresses, 778 of which within the 

borough and the rest were outside the borough. 

 

 
 
 Figure 44: Pie chart showing the results for the participants that were male or female 
 

 

 
 
 Figure 45: Pie chart showing the results for where the participants lived 
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 Figure 46: Pie chart showing the results for whether people had ever been consulted about 

the way the parks and open spaces are managed 
 

 

Figure 45 shows the results for question 26 which asked whether the participants had ever been 

consulted about the way parks and open spaces are managed prior to receiving this survey. As 

can be seen from the results and appendix X the majority answered óNoô they had not been 

asked about the way parks and open spaces are managed prior to receiving this survey.  

 

Figure 46 shows the results for question 27 which asked would they like to be asked about the 

way the parks and open spaces are managed or would they like to get involved, exactly half 

said they would and the rest said no or did not provide an answer. This basically is saying that 

45% of those who filled in this questionnaire and gave their opinions do not want to be 

contacted again regarding the parks and open spaces of the borough. The full results can be 

seen in appendix Y.  

 

Figure 47 and appendix Z show the results for question 27a this asked those who ticked yes to 

question 27 to say how they would prefer to be contacted in the future. As can be seen from the 

results it was very close between occasional visitor surveys like the one they have responded to 

and through a regular newsletter, this is a very achievable task and could definitely be looked 

into for the future. The least chosen one was to have direct access to managers.  
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 Figure 47: Pie chart showing the results for whether people would like to be consulted on the 

way the parks and open spaces are managed in the future 

 

 

 

 

 
 
 Figure 48: Bar chart showing the results for how people would like to be consulted on the 

way the parks and open spaces are managed in the future 
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Summary of key findings 

 

In summary of the results that have been analysed, the majority of people who returned the 

questionnaire visit the park more often than 2 or 3 times a year. Those who visit Nonsuch Park 

more often than 2 or 3 times a year visited mainly once or twice a week in the summer and 

winter and over 200 people visited most days or every day during the summer. However 

potentially due to the lay out of the questionnaire there were high null values for this question. 

Those who visited during the winter months stayed for mainly 30 minutes to an hour regardless 

of whether it was the weekend or weekday, only 3 people said they stay for more than 4 hours 

during the winter months. Those who visited during the summer months stayed for 1 ï 2 hours, 

slightly more of those at the weekend rather than the weekday. Despite the warmer weather 

only 16 people said they stay for longer than 4 hours during the summer months. 93% of those 

who visited the park more often than 2 or 3 times a year travelled to the park from home, this 

may have been due to the questionnaires being posted to houses in the near vicinity of the park 

therefore the recipients live close to the park. This may also explain why 67% of the participants 

travelled to the park on foot and only 20% travelled by car. The close proximity of the houses to 

the park that the questionnaires were delivered to may also explain why 74% of the participants 

stated that it takes them less than 10 minutes to get to the park. Only 2% took longer than 30 

minutes to get to the park suggesting either the questionnaire did not reach people along way 

out of the borough, or if it did they did not fill it in as they do not visit the park. 

There was a relatively equal split between those who visited the park in a group, alone or both 

equally divided, and those who visited in a group mainly visited with their partner, friends and/or 

children. The three main reasons people visited Nonsuch Park were to enjoy the beauty of the 

surroundings, to get some fresh air and for a walk, the least reason was to watch sport or 

games. 

The results from part B of the questionnaire revealed that 48% felt the design and appearance 

of the park was good. 50% of the participants felt the standard of cleanliness and maintenance 

was also good. When asked how easy it was to get around Nonsuch Park, 47% felt it was very 

good but also 47% felt it was good therefore 94% of the participants are incredibly happy with 

the access of Nonsuch Park. The range of visitor facilities in the park revealed a majority split 

between good and fair with only 5% difference between them. 51% of the participants felt the 

standard and maintenance of the trees, flowers, shrubs and grass was good, and 51% also felt 

the care and protection of nature and wildlife was also good. Like the park facilities there was a 

majority split between good and fair when the participants were asked to rate the facilities for 

children and parents with a 2% difference between them. When asked how they rated the 

sports facilities there was not a clean cut result and 290 of the 378 people that answered the 

question had no opinion or felt the question was not applicable. Despite this the overall 
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impression people have of the park is a positive one with 48 % feeling satisfied and 41% feeling 

very satisfied so a total of 89% of the participants are satisfied with Nonsuch Park. 

When the participants were asked to agree or disagree with certain statements the only one that 

had a clear majority were the 95% of people that agreed they felt safe when in the park. The 

majority disagreed that they would like to volunteer or join a óFriends Ofô group but when asked 

about more events in the park, multiple dog walking, dog fouling, childrenôs playground and 

cycling footpaths the results were split with only a slight difference between those agreeing and 

disagreeing with the statements. 

The three free slow questions allowed the participants to express any opinions they wanted and 

22 themes were extracted from these opinions, all these themes can be seen on Page 18 in 

figure 22. The top five most talked about themes were: Nonsuch Café, grounds maintenance, 

dogs, events and keep it natural. After further breakdown of each individual theme the highest 

concerns or opinions could be revealed. The participants main concerns over Nonsuch Park 

are: they would like the existing café to be improved, many wanted to see cleaner pathways but 

many more felt the grounds maintenance in the park was good. The main concerns over dogs 

was that their needs to better control of dogs in the park and there is too much dog fouling. 

Events revealed that 27% would like to see more events in the park opposed to less or no 

events at all but 42% would like the park to be left as it is so this needs to be taken into 

consideration if any more events are introduced. Participants would like to see a childrenôs 

playground in the park but there were calls for it to be as natural looking as possible and would 

also like to see cyclists separated from pedestrian footpaths. They would also like the existing 

toilets to be improved and more seating to be placed in the open expanses of the park. The 

participants felt there was not enough staff presence in the park and also felt there needed to be 

more control on the amount and speed of cars in the park. Participants expressed the wish for 

more pathways in the park and more wild flora and fauna to be encouraged into the park. A 

picnic area came top under additional facilities and golf course was the most asked for sport 

facility. Participants asked for the current signs in the park to be improved as many are 

inaccurate and they also felt some trees were dangerous and diseased in the park. They felt 

there was too much litter in the park and more lighting is needed especially along pathways. 

The majority (70%) of the participants who returned the questionnaire were aged 40 and above 

so there was a very low representation of the younger generation but there was an almost equal 

split between those who were female and male. 70% of the questionnaires were filled in by 

residents within Epsom & Ewell. 

82% of the participants stated they had never been contacted prior to this survey but 47% of 

those who filled out the questionnaire do not want to be contacted in the future. Of those who do 

want to be contacted in the future they would mainly like it done through occasional visitor 

surveys and a regular newsletter. 
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Conclusion 

 

The amount of questionnaires that we received far outweighed our expectations and shows to 

us as a council that Nonsuch Park is a cherished open space that the members of the public are 

happy to take some time out to fill in our questionnaire and provide us with their thoughts and 

opinions.  

The results show that the park is an area that is used throughout the whole year come rain or 

shine and many visit on a regular basis of once or twice a week. The majority of the participants 

travelled from home by foot and took less than 10 minutes; however this may be a biased result 

due to the location of the postal drop. 

The reasons people choose to come to the park are simple such as getting fresh air and to 

enjoy the beauty of the park. Section B revealed that the participants felt positive with most 

having the majority tick ógoodô however there were areas such as facilities and sports that 

people were unsure about perhaps due to the ambiguous nature of the question.  

The 22 themes that were produced from the free flow questions provided areas that could be 

improved in the park however for certain things such as events, dogs and cycling the 

improvements put forward would need to be carefully considered so as not to take too much 

away from the natural aspect of the park which people clearly enjoy. 

Areas for improvement for the actual questionnaire would be to try and get a younger 

generations view as this open space will ultimately become theirs in the future and it would be 

interesting to see how far people are prepared to travel to the park by opening up the 

questionnaire to people much further afield. 

Nonsuch is a precious commodity in this ever industrialised community and as put by a 

participant who filled out our questionnaire óNonsuch is a wonderful heritage and judging by the 

number of visitors is thoroughly appreciated by allô. 
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APPENDIX A 

  

OUTPUT: 

        

         Q1a How often do you visit the park or open space? (Please tick one only) 

  

         Question / 

Sub 

Question 

Never 

visit 

Less than 

once a 

year 

Once a 

year 

2 or 3 

times 

a year 

More 

Often 

VOID (No 

answer 

submitted) 

Total Qs 

Answered 

Null 

Values 

Q1a How 

often do you 

visit the park 

or open 

space? 

(Please tick 

one only) 

9 14 22 69 607 12 733 0 

Percentages: 1.23% 1.91% 3.00% 9.41% 82.81% 1.64%     

         Output Criteria: 

       

         Date Output Generated: 

01/03/2011 

      Managing Organisation: Epsom and Ewell Borough 

Council 

    Questionnaire Types: All 

      Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name: 

"Nonsuch Park" 

Questionnaire Group Filter: None Specified 

     Park and Open Space Group Filter: None Specified 

    Principal PPG17 Typology: All 

      Questionnaire Completion: Only Questionnaires that have been completed 

   Start Date: None Specified 

      End Date: None Specified 

      Filter By Question (1): No Filter 

      Filter By Question (2): No Filter 
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APPENDIX B 

 
  

 

Output: 

 
        Q1b How often do you visit the park or open space? (Please tick one per season) 

  

         
Question / 

Sub 

Question 

Seldom or 

never 

during this 

season 

Once a 

month 

Once 

every 2 

weeks 

Once or 

twice a 

week 

Most 

days 

Every 

day 

Total Qs 

Answered 

Null 

Values 

Winter 32 115 96 157 104 93 597 10 

Percentages: 5.36% 19.26% 16.08% 26.30% 17.42% 15.58%     

Summer 6 54 64 176 137 100 537 70 

Percentages: 1.12% 10.06% 11.92% 32.77% 25.51% 18.62%     

         Output Criteria: 

       

         Date Output Generated: 01/03/2011 

      Managing Organisation: Epsom and Ewell Borough Council 

    Questionnaire Types: All 

      Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name: 

"Nonsuch Park" 

Questionnaire Group Filter: None Specified 

     Park and Open Space Group Filter: None Specified 

    Principal PPG17 Typology: All 

      Questionnaire Completion: Only Questionnaires that have been completed 

   Start Date: None Specified 

      End Date: None Specified 

      Filter By Question (1): 1a How often do you visit the park or open space? (Please tick one only) = "More Often" 

Filter By Question (2): No Filter 
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APPENDIX C 

  

OUTPUT: 

        

         Q2a In the Winter, how long do you normally stay? (Please tick one for weekdays and one for 

weekends) 

         Question / 

Sub 

Question 

Do not 

visit 

Less 

than 30 

minutes 

30 

minutes 

- 1 hour 

1 - 2 

hours 

2 - 4 

hours 

More 

than 4 

hours 

Null 

Values 

Total Qs 

Answered 

Weekday 39 75 262 133 17 1 80 527 

Percentages: 7.40% 14.23% 49.72% 25.24% 3.23% 0.19%     

Weekend 18 50 262 168 26 2 81 526 

Percentages: 3.42% 9.51% 49.81% 31.94% 4.94% 0.38%     

         Output Criteria: 

       

         Date Output Generated: 

01/03/2011 

      Managing Organisation: Epsom and Ewell Borough 

Council 

    Questionnaire Types: All 

      Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name: 

"Nonsuch Park" 

Questionnaire Group Filter: None Specified 

     Park and Open Space Group Filter: None Specified 

    Principal PPG17 Typology: All 

      Questionnaire Completion: Only Questionnaires that have been completed 

   Start Date: None Specified 

      End Date: None Specified 

      Filter By Question (1): 1a How often do you visit the park or open space? (Please tick one only) = 

"More Often" 

Filter By Question (2): No Filter 
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APPENDIX D 
  

OUTPUT: 

        

         Q2b In the Summer, how long do you normally stay? (Please tick one for weekdays and one for 

weekends) 

         Question / 

Sub 

Question 

Do not 

visit 

Less than 

30 

minutes 

30 

minutes 

- 1 hour 

1 - 2 

hours 

2 - 4 

hours 

More 

than 4 

hours 

Null 

Values 

Total Qs 

Answered 

Weekday 16 28 199 208 64 7 85 522 

Percentages: 3.07% 5.36% 38.12% 39.85% 12.26% 1.34%     

Weekend 11 21 158 241 86 9 81 526 

Percentages: 2.09% 3.99% 30.04% 45.82% 16.35% 1.71%     

         Output Criteria: 

       

         Date Output Generated: 

01/03/2011 

      Managing Organisation: Epsom and Ewell Borough 

Council 

    Questionnaire Types: All 

      Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name: 

"Nonsuch Park" 

Questionnaire Group Filter: None Specified 

     Park and Open Space Group Filter: None Specified 

    Principal PPG17 Typology: All 

      Questionnaire Completion: Only Questionnaires that have been completed 

   Start Date: None Specified 

      End Date: None Specified 

      Filter By Question (1): 1a How often do you visit the park or open space? (Please tick one only) = 

"More Often" 

Filter By Question (2): No Filter 
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APPENDIX E 

  

OUTPUT: 

        

         Q3 When you visit the park or open space, where do you usually travel from? (Please tick one only) 

         
Question / Sub 

Question 
Home Work Shops Hotel School 

College/ 

University 

Null 

Values 

Total Qs 

Answered 

Q3 When you 

visit the park or 

open space, 

where do you 

usually travel 

from? (Please 

tick one only) 

637 43 4 0 1 0 13 685 

Percentages: 92.99% 6.28% 0.59% 0.00% 0.14% 0.00%     

         Output Criteria: 

       

         Date Output Generated: 01/03/2011 

      Managing Organisation: Epsom and Ewell Borough 

Council 

    Questionnaire Types: All 

      Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name: 

"Nonsuch Park" 

Questionnaire Group Filter: None Specified 

     Park and Open Space Group Filter: None Specified 

    Principal PPG17 Typology: All 

      Questionnaire Completion: Only Questionnaires that have been completed 

   Start Date: None Specified 

      End Date: None Specified 

      Filter By Question (1): 1a How often do you visit the park or open space? (Please tick one only) = "More 

Often" 

Filter By Question (2): 1a How often do you visit the park or open space? (Please tick one only) = "2 or 3 

times a year" 

Filter By Question (3): 1a How often do you visit the park or open space? (Please tick one only) = "Once a 

year" 
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APPENDIX F 
 

OUTPUT 

 

Q4 How would you normally travel to the park or open space? (Please tick one only) 

       
Question / Sub 

Question 
On foot Bicycle Motorbike Car Bus 

Total Qs 

Answered 

Q4 How would you 

normally travel to the 

park or open space? 

(Please tick one 

only) 

449 69 0 134 19 

674 

Percentages: 66.62% 10.24% 0.00% 19.89% 2.81% 

Question / Sub 

Question 
Coach Taxi Train   

Tube / 

Metro 

Null 

Values 

Q4 How would you 

normally travel to the 

park or open space? 

(Please tick one 

only) 

0 1 2 0 24 

Percentages: 0.00% 0.14% 0.30% 0.00%     

Output Criteria: 

      

        Date Output Generated: 21/02/2011 

     Managing Organisation: Epsom and Ewell Borough Council 

   Questionnaire Types: All 

     Questionnaire Group Filter: None Specified 

    Park and Open Space Group Filter: None Specified 

   Principal PPG17 Typology: All 

     Questionnaire Completion: Only Questionnaires that have been completed 

  Start Date: None Specified 

     End Date: None Specified 
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 APPENDIX G 

 

OUTPUT  

 

Q5 Approximately how long does your normal journey take? (Please tick one only)  
 

         
Question / 

Sub Question 

Less 

than 5 

minutes 

5 - 10 

minutes 

10 - 15 

minutes 

15 - 20 

minutes 

20 - 30 

minutes 

More 

than 30 

minutes 

Null 

Values 

Total Qs 

Answered 

Q5 

Approximatel

y how long 

does your 

normal 

journey take? 

(Please tick 

one only) 

275 234 71 47 49 16 6 692 

Percentages: 39.73% 33.81% 10.27% 6.80% 7.08% 2.31%     

         Output Criteria: 

       

         Date Output Generated: 01/03/2011 

      Managing Organisation: Epsom and Ewell Borough 

Council 

    Questionnaire Types: All 

      Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name: 

"Nonsuch Park" 

Questionnaire Group Filter: None Specified 

     Park and Open Space Group Filter: None Specified 

    Principal PPG17 Typology: All 

      Questionnaire Completion: Only Questionnaires that have been completed 

   Start Date: None Specified 

      End Date: None Specified 

      Filter By Question (1): B1a How often do you visit the park or open space? (Please tick one only) = 

"More Often" 

Filter By Question (2): B1a How often do you visit the park or open space? (Please tick one only) = "2 or 

3 times a year" 

Filter By Question (3): B1a How often do you visit the park or open space? (Please tick one only) = 

"Once a year" 
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APPENDIX H 

 

OUTPUT: 

     

      B6a Do you normally visit the park or open space alone or with a group? 

      

Question / Sub Question Alone In a group 

Both 

(equally 

divided) 

Null 

Values 

Total Qs 

Answered 

Q6a Do you normally visit 

the park or open space 

alone or with a group? 

235 262 201 33 698 

Percentages: 33.67% 37.53% 28.80%     

      Output Criteria: 

     

      Date Output Generated: 01/03/2011 

   Managing Organisation: Epsom and Ewell Borough Council 

 Questionnaire Types: All 

    Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name: 

"Nonsuch Park" 

Questionnaire Group Filter: None Specified 

  Park and Open Space Group Filter: None Specified 

  Principal PPG17 Typology: All 

    Questionnaire Completion: Only Questionnaires that have been completed 

Start Date: None Specified 

    End Date: None Specified 

    Filter By Question(1): No Filter 

    Filter By Question(2): No Filter 
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APPENDIX I 

 

OUPUT 

Q6b When you visit as part of a group, who normally visits the park or open space with you? (Please 

tick as many as appropriate) 

 

Question / Sub Question Yes Total Qs Answered Null Values 

Partner 305 475 0 

Percentages: 64.21%     

Children 198 475 0 

Percentages: 41.68%     

Other family 140 475 0 

Percentages: 29.66%     

Friends 218 475 0 

Percentages: 45.89%     

Team / Club 17 475 0 

Percentages: 3.57%     

School group 3 475 0 

Percentages: 0.63%     

Too variable to be able to say.  17 475 0 

Percentages: 3.57%     

Other  11 475 0 

Percentages: 2.31%     

Output Criteria: 

  Date Output Generated: 01/03/2011 

 Managing Organisation: Epsom and Ewell Borough Council 

Questionnaire Types: All 

 Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name: 

"Nonsuch Park" 

Questionnaire Group Filter: None Specified 

Park and Open Space Group Filter: None Specified 

Principal PPG17 Typology: All 

 Questionnaire Completion: Only Questionnaires that have been completed 

Start Date: None Specified 

 End Date: None Specified 

 Filter By Question (1): Q6a Do you normally visit the park or open space alone or with a group? = "In a 

group" 

Filter By Question (2): Q6a Do you normally visit the park or open space 

alone or with a group? = "Both equally divided"   
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APPENDIX J 

 

OUTPUT: 

 Q7 What do you normally do when you visit the park or open space (Please tick up to Five main 

reasons for normally visiting the park or open space) 

 

Question / Sub Question Yes 
Total Qs 

Answered 

Null 

Values 

To relax or think 202 698 0 

Percentages: 28.93%     

For peace and quiet 219 698 0 

Percentages: 31.37%     

Enjoy flowers/trees 208 698 0 

Percentages: 29.79%     

See birds and wildlife 207 698 0 

Percentages: 29.65%     

Feed the birds / ducks 13 698 0 

Percentages: 1.86%     

Enjoy the beauty of the 

surroundings 
311 698 0 

Percentages: 44.55%     

Get some fresh air 339 698 0 

Percentages: 48.56%     

For a walk 318 698 0 

Percentages: 45.55%     

Take a shortcut 49 698 0 

Percentages: 7.02%     

Ride a bike 137 698 0 

Percentages: 19.71%     

Walk the dog 165 698 0 

Percentages: 23.63%     

Children / Family outing 92 698 0 

Percentages: 13.18%     

Meet friends 67 698 0 

Percentages: 9.59%     

Visit the play area 33 698 0 

Percentages: 4.72%     
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Picnic/barbecue 19 698 0 

Percentages: 2.72%     

To eat/drink 41 698 0 

Percentages: 5.87%     

Enjoy entertainment 11 698 0 

Percentages: 1.57%     

Attend events 54 698 0 

Percentages: 7.73%     

To keep fit 176 698 0 

Percentages: 25.21%     

To improve my health 97 698 0 

Percentages: 13.89%     

Organised educational visit 1 698 0 

Percentages: 0.14%     

Guided walks and talks 16 698 0 

Percentages: 2.29%     

Play sports or games 9 698 0 

Percentages: 1.28%     

Watch sport or games 1 698 0 

Percentages: 0.14%     

Other 44 698 0 

Percentages: 6.30%     

Output Criteria: 

 

  Date Output Generated: 02/03/2011 

Managing Organisation: Epsom and Ewell Borough Council 

Questionnaire Types: All 

Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name: 

"Nonsuch Park" 

Questionnaire Group Filter: None Specified 

Park and Open Space Group Filter: None Specified 

Principal PPG17 Typology: All 

Questionnaire Completion: Only Questionnaires that have been completed 

Start Date: None Specified 

End Date: None Specified 

Filter By Question (1): Q1a How often do you visit the park or open space? (Please tick one only) = 

"More Often" 

Filter By Question (2): Q1a How often do you visit the park or open space? (Please tick one only) = "2 or 

3 times a year" 

Filter By Question (3): Q1a How often do you visit the park or open space? (Please tick one only) = 
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"Once a year" 

Q7 What do you normally do when you visit the park or open space - (Other please write in) 

   Park / Open Space Answers Question 

Nonsuch Park Visit to the park cafe for refreshment Other1 

Nonsuch Park support Friends of Nonsuch Other1 

Nonsuch Park Nonsuch Park Awareness Day Other1 

Nonsuch Park Nonsuch Awareness Day 13/09/09 Other1 

Nonsuch Park friends of nonsuch book sale Other1 

Nonsuch Park travel to work at nonsuch high school Other1 

Nonsuch Park Photography Other1 

Nonsuch Park Picking blackberries & harvesting sloes Other1 

Nonsuch Park Sledging! Other1 

Nonsuch Park Walk to cheam Other1 

Nonsuch Park 
to help organise & run the annual rotary/friends 'big band in the 

park' 
Other1 

Nonsuch Park take my 3 year old grandchild to learn to ride a bike Other1 

Nonsuch Park Visit the cafe Other1 

Nonsuch Park visit cheam Other1 

Nonsuch Park To visit the rose walk where i have a memorial plaque Other1 

Nonsuch Park to visit the site of Nonsuch Palace (sometimes to show visitors) Other1 

Nonsuch Park Member of work party Other1 

Nonsuch Park To join a cycling group Other1 

Nonsuch Park To do some surveillance Other1 

Nonsuch Park Help with the friends of Nonsuch work Other1 

Nonsuch Park visit museum Other1 

Nonsuch Park 
I usually pass through Nonsuch en route to other places. Its 

barely ever a 'destination' for me 
Other1 

Nonsuch Park to help the friends of Nonsuch Other1 

Nonsuch Park 

I also use the park as a cycle route to work 3-4 days a week in 

addition to the uses noted. This is a real positive for me and an 

enjoyable way of using the park reguarly 

Other1 

Nonsuch Park I sometimes teach a would be cyclist to balance (voluntarily) Other1 

Nonsuch Park Fit 4 Baby group Other1 

Nonsuch Park restoration of domestic wing Other1 

Nonsuch Park Jogging Other1 

Nonsuch Park Friends of Nonsuch Work Party Other1 

Nonsuch Park Guided walks by Nonsuch Watch Other1 

Nonsuch Park Run through it Other1 
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Nonsuch Park To enjoy the uniqueness of Nonsuch Park Other1 

Nonsuch Park Photography of the surroundings Other1 

Nonsuch Park to pick fruits/nuts Other1 

Nonsuch Park 
Once each year we organise World Tai Chi day on the last 

Saturday in April 
Other1 

Nonsuch Park meet clients Other1 

Nonsuch Park Many. many children have learnt to balance in Nonsuch Parl Other2 

Nonsuch Park Cycle through it Other2 

Nonsuch Park 
Each year we support Nonsuch Awareness Day with a stall and 

demonstrations of our art 
Other2 

Nonsuch Park 
we live close to Cheam Park and Nonsuch is an extension of the 

walk 
Other1 

Nonsuch Park photograph winter snow Other1 

Nonsuch Park play area in cheam rec Other1 

Nonsuch Park 

i love its lack of formality. it has a country feel. untouched. the 

parks in central london where i live are very formal, nonsuch is a 

green lung that hasnt been sacrificed to spat 

Other1 

Nonsuch Park Work related Other1 
 

 

Output Criteria: 

 

  Date Output Generated: 02/03/2011 

Managing Organisation: Epsom and Ewell Borough Council 

Questionnaire Types: All 

Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name: 

"Nonsuch Park" 

Questionnaire Group Filter: None Specified 

Park and Open Space Group Filter: None Specified 

Principal PPG17 Typology: All 

Questionnaire Completion: Only Questionnaires that have been completed 

Start Date: None Specified 

End Date: None Specified 

Filter By Question(1): B1a How often do you visit the park or open space? (Please tick one only) = 

"More Often" 

Filter By Question(2): B1a How often do you visit the park or open space? (Please tick one only) = "2 or 

3 times a year" 

Filter By Question(3): B1a How often do you visit the park or open space? (Please tick one only) = 

"Once a year" 
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                               APPENDIX K 

 

OUTPUT 

 

Q9 How would you rate the design and appearance of the park or open space? 

(Please tick one only) 

  

          Question / 

Sub Question 

Very 

good 
Good Fair Poor 

Very 

poor 

No 

opinion 

Don't 

know 

Null 

Values 

Total Qs 

Answered 

Q9 How 

would you 

rate the 

design and 

appearance 

of the park 

or open 

space? 

(Please tick 

one only) 

248 339 97 3 3 2 1 5 690 

Percentages 35.94% 49.13% 14.05% 0.44% 0.44%   
 

  

Output Criteria: 

     

      Date Output Generated: 02/03/2011 

    Managing Organisation: Epsom and Ewell Borough Council 

  Questionnaire Types: All 

    Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name: 

"Nonsuch Park" 

Questionnaire Group Filter: None Specified 

   Park and Open Space Group Filter: None Specified 

  Principal PPG17 Typology: All 

    Questionnaire Completion: Only Questionnaires that have been completed 

 Start Date: None Specified 

    End Date: None Specified 

    Filter By Question (1): Q1a How often do you visit the park or open space? (Please tick one only) = 

"More Often" 

Filter By Question (2): Q1a How often do you visit the park or open space? (Please tick one only) = "2 

or 3 times a year" 

Filter By Question (3): Q1a How often do you visit the park or open space? (Please tick one only) = 

"Once a year" 
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APPENDIX L 
 

OUTPUT: 

         

          Q10 How would you rate the standard of cleanliness and maintenance of the park or open 

space? (Please tick one only) 

 

          Question / 

Sub 

Question 

Very 

good 
Good Fair Poor 

Very 

poor 

No 

opinion 

Don't 

know 

Null 

Values 

Total Qs 

Answered 

Q10 How 

would you 

rate the 

standard of 

cleanliness 

and 

maintenance 

of the park or 

open space? 

(Please tick 

one only) 

179 345 148 18 1 3 0 4 691 

Percentages: 25.91% 49.93% 21.42% 2.60% 0.14%         

Output Criteria: 

 Date Output Generated: 02/03/2011 

Managing Organisation: Epsom and Ewell Borough Council 

Questionnaire Types: All 

Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name: 

"Nonsuch Park" 

Questionnaire Group Filter: None Specified 

Park and Open Space Group Filter: None Specified 

Principal PPG17 Typology: All 

Questionnaire Completion: Only Questionnaires that have been completed 

Start Date: None Specified 

End Date: None Specified 

Filter By Question (1): Q1a How often do you visit the park or open space? (Please tick one only) = 

"More Often" 

Filter By Question (2): Q1a How often do you visit the park or open space? (Please tick one only) = "2 

or 3 times a year" 

Filter By Question (3): Q1a How often do you visit the park or open space? (Please tick one only) = 

"Once a year" 
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                                             APPENDIX M 

 

OUTPUT 

 

Q11 How easy is it for you to get around the park or open space? 

(Please tick one only) 

   

          Question / 

Sub 

Question 

Very 

good 
Good Fair Poor 

Very 

poor 

No 

opinion 

Don't 

know 

Null 

Values 

Total Qs 

Answered 

Q11 How 

easy is it for 

you to get 

around the 

park or open 

space? 

(Please tick 

one only) 

323 324 41 2 0 0 1 7 690 

Percentages 46.81% 46.96% 5.94% 0.29% 0.00%         

Output Criteria: 
  

   Date Output Generated: 02/03/2011 

 Managing Organisation: Epsom and Ewell Borough Council 

Questionnaire Types: All 

 Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name: 

"Nonsuch Park" 

Questionnaire Group Filter: None Specified 

Park and Open Space Group Filter: None Specified 

Principal PPG17 Typology: All 

 Questionnaire Completion: Only Questionnaires that have been completed 

Start Date: None Specified 

 End Date: None Specified 

 Filter By Question (1): Q1a How often do you visit the park or open space? (Please tick one only) = 

"More Often" 

Filter By Question (2): Q1a How often do you visit the park or open space? (Please tick one only) = "2 

or 3 times a year" 

Filter By Question (3): Q1a How often do you visit the park or open space? (Please tick one only) = 

"Once a year" 
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                                                   APPENDIX N 

 

OUTPUT 

 

Q12 What do you think about the range of visitor facilities that 

are available? (Please tick one only) 

   

           Question / Sub 

Question 

Very 

good 
Good Fair Poor 

Very 

poor 

No 

opinion 

Don't 

know 

Not 

Applicable 

Null 

Values 

Total Qs 

Answered 

Q12 What do 

you think 

about the 

range of 

visitor 

facilities that 

are 

available? 

(Please tick 

one only) 

97 265 231 51 10 20 12 1 11 654 

Percentages: 
14.83

% 

40.51

% 

35.3

2% 
7.79% 1.52%           

Output Criteria: 

 Date Output Generated: 02/03/2011 

Managing Organisation: Epsom and Ewell Borough Council 

Questionnaire Types: All 

Park / Open Space Filter: Showing Data for Questionnaires 

relating to Parks / Open Space name: "Nonsuch Park" 

Questionnaire Group Filter: None Specified 

Park and Open Space Group Filter: None Specified 

Principal PPG17 Typology: All 

Questionnaire Completion: Only Questionnaires that have been 

completed 

Start Date: None Specified 

End Date: None Specified 

Filter By Question (1): Q1a How often do you visit the park or 

open space? (Please tick one only) = "More Often" 

Filter By Question (2): Q1a How often do you visit the park or 

open space? (Please tick one only) = "2 or 3 times a year" 

Filter By Question (3): Q1a How often do you visit the park or 

open space? (Please tick one only) = "Once a year" 
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APPENDIX O 

 

OUTPUT 

 

Q13 How would you rate the standard and maintenance of the trees, the flowers and flower beds, 

shrubs and grass areas in the park or open space? (Please tick one only) 

          
Question / Sub Question 

Very 

good 
Good Fair Poor 

Very 

poor 

No 

opinion 

Don't 

know 

Null 

Values 

Total Qs 

Answered 

Q13 How would you 

rate the standard and 

maintenance of the 

trees, the flowers and 

flower beds, shrubs 

and grass areas in the 

park or open space? 

(Please tick one only) 

203 354 111 11 5 6 2 6 684 

Percentages: 
29.67

% 

51.76

% 

16.23

% 
1.60% 0.74%         

Output Criteria: 

 Date Output Generated: 03/03/2011 

Managing Organisation: Epsom and Ewell Borough Council 

Questionnaire Types: All 

Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name: 

"Nonsuch Park" 

Questionnaire Group Filter: None Specified 

Park and Open Space Group Filter: None Specified 

Principal PPG17 Typology: All 

Questionnaire Completion: Only Questionnaires that have been completed 

Start Date: None Specified 

End Date: None Specified 

Filter By Question(1): B1a How often do you visit the park or open space? (Please tick one only) = 

"More Often" 

Filter By Question(2): B1a How often do you visit the park or open space? (Please tick one only) = 

"2 or 3 times a year" 

Filter By Question(3): B1a How often do you visit the park or open space? (Please tick one only) = 

"Once a year" 
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APPENDIX P 

 

OUTPUT: 

 Q14 Thinking about the care and protection of nature and the wildlife that lives in the park or open 

space, the insects, birds, and animals etc, how would you rate this aspect of park or open space 

management? (Please tick one only) 

 

Question / Sub 

Question 

Very 

good 
Good Fair Poor 

Very 

poor 

No 

opinion 

Don't 

know 

Null 

Values 

Total Qs 

Answered 

Q14 Thinking about 

the care and protection 

of nature and the 

wildlife that lives in the 

park or open space, 

the insects, birds, and 

animals etc, how 

would you rate this 

aspect of park or open 

space management? 

(Please tick one only) 

119 329 127 46 14 17 0.39 7 635 

Percentages: 
18.75

% 

51.81

% 

20.00

% 
7.24% 

2.20

% 
        

Output Criteria: 

 Date Output Generated: 03/03/2011 

Managing Organisation: Epsom and Ewell Borough Council 

Questionnaire Types: All 

Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name:  

"Nonsuch Park" 

Questionnaire Group Filter: None Specified 

Park and Open Space Group Filter: None Specified 

Principal PPG17 Typology: All 

Questionnaire Completion: Only Questionnaires that have been completed 

Start Date: None Specified 

End Date: None Specified 

Filter By Question (1): Q1a How often do you visit the park or open space? (Please tick one only) 

 = "More Often" 

Filter By Question (2): Q1a How often do you visit the park or open space? (Please tick one only) 

 = "2 or 3 times a year" 

Filter By Question (3): Q1a How often do you visit the park or open space? (Please tick one only) 

 = "Once a year" 
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  APPENDIX Q 

 

OUTPUT: 

 Q15 How would you rate the facilities and / or services that are provided for children and their parents?  

(Please tick one only) 

 

Question / 

Sub Question 

Very 

good 
Good Fair Poor 

Very 

poor 

No 

opinion 

Don't 

know 

Not 

Applicable 

Null 

Values 

Total Qs 

Answered 

Q15 How 

would you 

rate the 

facilities and 

/ or services 

that are 

provided for 

children and 

their 

parents? 

(Please tick 

one only) 

61 209 198 54 13 68 6 74 15 535 

Percentages

: 

11.40

% 

39.07

% 

37.0

1% 

10.09

% 
2.43%           

Output Criteria: 

 Date Output Generated: 03/03/2011 

Managing Organisation: Epsom and Ewell Borough Council 

Questionnaire Types: All 

Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name: 

"Nonsuch Park" 

Questionnaire Group Filter: None Specified 

Park and Open Space Group Filter: None Specified 

Principal PPG17 Typology: All 

Questionnaire Completion: Only Questionnaires that have been completed 

Start Date: None Specified 

End Date: None Specified 

Filter By Question (1): Q1a How often do you visit the park or open space? (Please tick one only) = "More 

Often" 

Filter By Question (2): Q1a How often do you visit the park or open space? (Please tick one only) = "2 or 3 

times a year" 

Filter By Question (3): Q1a How often do you visit the park or open space? (Please tick one only) = "Once 

a year" 
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APPENDIX R 

 

OUTPUT: 

 Q16 How would you rate the sports facilities that are available? (Please tick one only)  

 

Question / 

Sub 

Question 

Very 

good 
Good Fair Poor 

Very 

poor 

No 

opinion 

Don't 

know 

Not 

Applicable 

Null 

Values 

Total Qs 

Answered 

Q16 How 

would you 

rate the 

sports 

facilities 

that are 

available? 

(Please tick 

one only) 

29 114 101 106 28 149 7 141 23 378 

Percentages: 7.68% 
30.16

% 

26.7

1% 

28.04

% 

7.41

% 
          

 

Output Criteria: 

 Date Output Generated: 04/03/2011 

Managing Organisation: Epsom and Ewell Borough Council 

Questionnaire Types: All 

Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name: 

"Nonsuch Park" 

Questionnaire Group Filter: None Specified 

Park and Open Space Group Filter: None Specified 

Principal PPG17 Typology: All 

Questionnaire Completion: Only Questionnaires that have been completed 

Start Date: None Specified 

End Date: None Specified 

Filter By Question (1): Q1a How often do you visit the park or open space? (Please tick one only) = 

"More Often" 

Filter By Question (2): Q1a How often do you visit the park or open space? (Please tick one only) = 

"2 or 3 times a year" 

Filter By Question (3): Q1a How often do you visit the park or open space? (Please tick one only) = 

"Once a year" 

 

  



67 

 

APPENDIX S 

 

OUTPUT: 

 Q17 What is your overall impression of the park or open space? (Please tick one only) 

 

Question / Sub 

Question 

Very 

satisfied 
Satisfied 

Neither 

satisfied 

nor 

dissatisfied 

Dissatisfied 
Very 

dissatisfied 

Don t 

know 

No 

Opinion 

Null 

Values 

Total Qs 

Answered 

Q17 What is 

your overall 

impression 

of the park or 

open space? 

(Please tick 

one only) 

255 327 97 9 1 0 0 9 689 

Percentages: 41.07% 48.41% 9.68% 0.67% 0.17%         
 

 

Output Criteria: 

 Date Output Generated: 04/03/2011 

Managing Organisation: Epsom and Ewell Borough Council 

Questionnaire Types: All 

Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name: 

"Nonsuch Park" 

Questionnaire Group Filter: None Specified 

Park and Open Space Group Filter: None Specified 

Principal PPG17 Typology: All 

Questionnaire Completion: Only Questionnaires that have been completed 

Start Date: None Specified 

End Date: None Specified 

Filter By Question (1): Q1a How often do you visit the park or open space? (Please tick one only) = 

"More Often" 

Filter By Question (2): Q1a How often do you visit the park or open space? (Please tick one only) = "2 

or 3 times a year" 

Filter By Question (3): Q1a How often do you visit the park or open space? (Please tick one only) = 

"Once a year" 
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APPENDIX T 

 

OUTPUT: 

 Q20 Epsom and Ewell Borough Council is committed to providing excellent parks and open spaces. We 

would like to know how much you agree with the following statements which aim to examine your views 

about particular management issues and describe different possible ways to enhance our local parks 

and green spaces and improve your visitor experience. 

 

Question / Sub Question Agree Disagree 
Null 

Values 

Total Qs 

Answered 

Designated cycle / footpaths should be provided 333 291 109 627 

A high quality playground and / or other childrens 

facilities should be provided 
285 310 138 603 

I have some concerns about dog fouling in the park 354 268 111 632 

I have some concerns about multiple dog walking in 

the park 
388 242 103 635 

Generally I feel safe when visiting the park 625 35 73 663 

I would like to see more events taking place in the 

park 
305 298 130 617 

I would be interested in joining a 'Friends Of' the 

park group 
167 374 192 559 

I would be interested in participating in volunteer 

activities in the park 
149 414 170 582 

 

Output Criteria: 

 Date Output Generated: 04/03/2011 

Managing Organisation: Epsom and Ewell Borough Council 

Questionnaire Types: All 

Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name: 

"Nonsuch Park" 

Questionnaire Group Filter: None Specified 

Park and Open Space Group Filter: None Specified 

Principal PPG17 Typology: All 

Questionnaire Completion: Only Questionnaires that have been completed 

Start Date: None Specified 

End Date: None Specified 

Filter By Question(1): No Filter 

Filter By Question(2): No Filter 
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APPENDIX U 

OUTPUT:           

           

Q21 Which of the following categories best describes your age? (Please tick one only)   

           
Question / 
Sub 
Question 

Under 
16 

16-19 20-29 30-39 40-49 50-59 60-74 Over 
75 

Null 
Value
s 

Total Qs 
Answere
d 

Q21 Which 

of the 

following 

categories 

best 

describes 

your age? 

(Please tick 

one only) 

3 3 25 88 157 136 223 91 8 726 

Percentage

s: 

0.41

% 

0.41

% 

3.44

% 

12.12

% 

21.63

% 

18.73

% 

30.72

% 

12.53

% 

    

           

Output            

           

Date Output Generated: 10/03/2011         

Managing Organisation: Epsom and Ewell Borough Council     

  

Questionnaire Types: All          

Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name: 

"Nonsuch Park"  

Questionnaire Group Filter: None Specified        

Park and Open Space Group Filter: None Specified        

Principal PPG17 Typology: All          

Questionnaire Completion: Only Questionnaires that have been completed    

  

Start Date: None Specified          

End Date: None Specified          

Filter By Question(1): No Filter          

Filter By Question(2): No Filter          
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                                                APPENDIX V 

 

OUTPUT 

Q22 Are you female or male? (Please tick one only) 

        

             

Question / Sub 

Question 
Female Male 

Null 

Values 

Total Qs 

Answered 

        Q22 Are you female 

or male? (Please tick 

one only) 

414 304 16 718 

        Percentages: 57.66% 42.34%     

         

Output Criteria: 

 Date Output Generated: 10/03/2011 

Managing Organisation: Epsom and Ewell Borough Council 

Questionnaire Types: All 

Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name: 

"Nonsuch Park" 

Questionnaire Group Filter: None Specified 

Park and Open Space Group Filter: None Specified 

Principal PPG17 Typology: All 

Questionnaire Completion: Only Questionnaires that have been completed 

Start Date: None Specified 

End Date: None Specified 

Filter By Question(1): No Filter 

Filter By Question(2): No Filter 
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                     APPENDIX W 

 

OUTPUT 

Q25 Where do you live? (Please tick one only) 

 

     

Question / Sub Question 

Resident in this 

Local Authority 

area 

Resident 

outside this 

Local 

Authority 

area 

Null Values 
Total Qs 

Answered 

Q25 Where do you live? (Please 

tick one only) 
513 215 6 728 

Percentages: 70.47% 29.53%     

     Output Criteria: 

    

     Date Output Generated: 10/03/2011 

  Managing Organisation: Epsom and Ewell Borough Council 

Questionnaire Types: All 

   Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name: 

"Nonsuch Park" 

Questionnaire Group Filter: None Specified 

 Park and Open Space Group Filter: None Specified 

 Principal PPG17 Typology: All 

   Questionnaire Completion: Only Questionnaires that have been completed 

Start Date: None Specified 

   End Date: None Specified 

   Filter By Question(1): No Filter 

   Filter By Question(2): No Filter 
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APPENDIX X 

 

OUTPUT 

 

Q26 Prior to taking part in this survey, have you ever been consulted on the way parks and open 

spaces are managed or asked if you would like to be involved? E.g. visitor surveys, comment cards, 

exhibitions, public meetings (Please tick one only) 

     

Question / Sub Question Yes No Null Values 
Total Qs 

Answered 

Q26 Prior to taking part in this 

survey, have you ever been 

consulted on the way parks and 

open spaces are managed or 

asked if you would like to be 

involved? E.g. visitor surveys, 

comment cards, exhibitions, 

public meetings (Please tick one 

only) 

132 592 10 724 

Percentages: 18.23% 81.77%     

     Output Criteria: 

    

     Date Output Generated: 10/03/2011 

  Managing Organisation: Epsom and Ewell Borough Council 

Questionnaire Types: All 

   Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name: 

"Nonsuch Park" 

Questionnaire Group Filter: None Specified 

 Park and Open Space Group Filter: None Specified 

 Principal PPG17 Typology: All 

   Questionnaire Completion: Only Questionnaires that have been completed 

Start Date: None Specified 

   End Date: None Specified 

   Filter By Question(1): No Filter 

   Filter By Question(2): No Filter 
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APPENDIX Y 

 

Output 

 

Q27 Would you like to be consulted on the way the parks and open spaces are managed or asked if 

you would like to be involved? (Please tick one only) 

     

Question / Sub Question Yes No Null Values 
Total Qs 

Answered 

Q27 Would you like to be 

consulted on the way the parks 

and open spaces are managed or 

asked if you would like to be 

involved? (Please tick one only) 

368 331 35 699 

Percentages: 52.65% 47.35%     

     Output Criteria: 

    

     Date Output Generated: 10/03/2011 

  Managing Organisation: Epsom and Ewell Borough Council 

Questionnaire Types: All 

   Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name: 

"Nonsuch Park" 

Questionnaire Group Filter: None Specified 

 Park and Open Space Group Filter: None Specified 

 Principal PPG17 Typology: All 

   Questionnaire Completion: Only Questionnaires that have been completed 

Start Date: None Specified 

   End Date: None Specified 

   Filter By Question(1): No Filter 

   Filter By Question(2): No Filter 
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APPENDIX Z 

 

OUTOUT 

Q27a If you answered 'Yes' to 27, how would you like to be consulted or involved? (Please tick as 

many as appropriate) 

    

Question / Sub Question Yes 
Total Qs 

Answered 
Null Values 

Occasional visitor surveys 195 368 0 

Percentages: 52.99%     

Comment / suggestion cards 94 368 0 

Percentages: 25.54%     

Public exhibitions 81 368 0 

Percentages: 22.01%     

Public meetings 70 368 0 

Percentages: 19.02%     

Talking to staff on-site 72 368 0 

Percentages: 19.57%     

Joining a user / volunteer group 56 368 0 

Percentages: 15.22%     

Through a regular newsletter 190 368 0 

Percentages: 51.63%     

Direct access to managers 34 368 0 

Percentages: 9.24%     

 
   Output Criteria: 

   Date Output Generated: 10/03/2011 

 Managing Organisation: Epsom and Ewell Borough Council 

Questionnaire Types: All 

  Park / Open Space Filter: Showing Data for Questionnaires relating to Parks / Open Space name: 

"Nonsuch Park" 

Questionnaire Group Filter: None Specified 

Park and Open Space Group Filter: None Specified 

Principal PPG17 Typology: All 

  Questionnaire Completion: Only Questionnaires that have been completed 

Start Date: None Specified 

  End Date: None Specified 

  Filter By Question(1): Q27 Would you like to be consulted on the way the parks and open spaces are 

managed or asked if you would like to be involved? (Please tick one only) = "Yes" 

Filter By Question(2): No Filter 
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APPENDIX AA 

 

OUTPUT 

 

Q13a How would you rate the standard and maintenance of the trees, flowers and flower beds, and 

shrubs and grass area in Nonsuch Park, enter any comments below 

 

Q18 Can you think of three things that would encourage you to use Nonsuch Park more often or stay 

longer? 

 

Q19 Are there any more comments you would like to make about the way Nonsuch Park is managed or 

maintained, the facilities available, or the activities that take place? 

 

A play area for all aged children not just little ones!, Skate & jump area for BMX & skaters not just a 

muddy area like the jumps that are in the woods, More bins in woody area's as non existant now! 

Think it is great as it is. If car park charging was introduced I would not use it go elsewhere. Like the 

cafe as it is halfway round my route & great to stop for a coffee & meet others 

More things for children Better eating outlet More events 

Childrens adventure play area, Better cafe facilities, More organised events i.e music events 

If my grandchildren were younger, more play facilities for children - proper playground, more variety of 

food in the cafe, more events e.g. open air production of plays in the summer 

Playground, longer shop opening hours, more frequent access to palace 

Really decent play area for young children, Better refreshment facilities 

More to do for children, better catering facilities 

Playground, bigger cafe 

I think the balance is about right, plenty of unorganized space. But also an excellent tea room and 

clean W.C's it is great to get away from crowds and noise 

Better network of cycle paths, Improved cafe facilities, Improved toilets 

Keeping cycles away from the main part of parks, friendlier service in tea room 

more events, keep the coffee shop open, keep the free car parks 

Marked trails - length/time, better cafe 

Walkways clean & tidy, Tarmac road surfaces repaired, improved catering facilities 

More inviting entrance to the park, Paths are not clean enough, Nicer coffee shops 

Happy with the natural way it is. Dont want more facilities, Tearoom could be improved 

Nonsuch park was originally left to the people for their enjoyment of its peace + natural surroundings & 

that is how it should stay. Leave the cafe as it is and no commercialisation 

ban all dogs, good quality tea room, music, plays concert activities 

More seating areas, better food selection & improvements to the cafe area, car parks laid out in a more 

orderly fashion 

more seating in and around the mansion house cafe should be open more hours develop the water 

areas more in the park generally 
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More well placed benches Better cafe facilities/summer eating 

More seating (comfortable with some covered), More Catering (light) 

a path to run parallel with london road, bovingsons to take over cafe, more dog poo bins 

better signage, interest plaques detailing history etc, smarten up the mansion house and cafeteria and 

have waiter service like the continent and pay at table 

Horse riding, Clean cafe relevant to all not just football fathers! 

Exercise Machines, Cafe 

better w.c. facilities, larger refreshment area 

Better toilets - they are horrible, Better cafe - outside not good, use of grass outside house 

A better cafe, Fewer vehicles penetrating to the mansion area - should be pedestrian only (except 

deliveries), areas without dog access 

I think the gardeners do an amazing job. Wish more could be done with the parents using the car park 

facilities with abuse to surroundings 

Must be careful no to disturb the peace & quiet of the park.Thats why we go there! could improve 

access roads to car parks & surface of car parks 

The gardens of Nonsuch Mansion are always enjoyable. My enjoyment of the park would be spoilt if it 

became 'commercialised' & huge numbers encouraged. Pupils of Nonsuch high shou,d be discouraged 

from using the car parks 

Ability to walk on a complete loop on concrete paths, cars not allowed to drive down to the mansion 

house, well kept gardens with flowers in all seasons 

Improved toilet failities, Providing access to mansion house gardens despite wedding gatherings in 

summer, Nonsuch school parents not swamping the car parks 

a larger better cafe @ the mansion hse. hildrens play area swings etc. There are none in the stoneleigh 

- ewell area of london road. Make the mansion hse + gdns more accessible , Entertainment - bands - 

fetes etc. Involve the community 

Nicer cafe or coffee shop/restaurant - bigger & undercover, Children adventure playground, Picnic/BBQ 

area 

Better coffee in the cafe - it could be made much nicer than it is, more facilities for children, a garden 

centre (like ewell court with cafe), some sort of restaurant - with an outside covered area so you can 

take dogs. 

Lunches at the mansion house, Swings for grandchildren, Improved pathway from holmwood road 

entrance through warren farm 

The cafe should stay open for longer, Goal posts for football, oilets could be cleaner & updated 

Better snack/coffee facilities, Better play area for family when we meet 

Proper coffee in the cafe, More things for children to do in dog free areas (fallen trees are great) 

No dog fouling everywhere, More facilities for children to use, plant more flowers in summer 

N.P. is a missed opportunity! More should be made of the palace, and more outdoor entertainment 

staged. There should be a play area. My daughter really missed the fallen tree that was burned down 

Improved lake, Able to take dogs on a lead in the garden area, Childrens swing/slides stoneleigh end 

I fit aint broke dont fix it! There is a playground in Cheam Park and an existing cycle path - concentrate 
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on adults please 

1 loose dogs are a major problem in the park, i have witnessed many attacks on persons and children. 

2. not enough facilities for children i.e. cycle ramps. 3. Not enough seats in the park 

More areas that are dog free, Some low key climbing apparatus for children, a fitness area for adults 

bars, steps etc 

Dogs kept under better control, Childrens playground at centre of park maybe 

Dog free zones being more rigorously enforced, more designated childrens play areas/picninc areas, 

code of conduct displayed & enforced for dog owners 

As per comments above a "no dogs allowed" area and a children's playground. 

More seating areas, Child friendly adventure play area, Some shelter area's (if rains or hot sun) 

More picnic benches & benches within th park area (as opposed to gardens), Childrens playground at 

the ewell end of the park. 

More seats around the park, small swing park for kids near the london road entrance 

Guided walks around the park maybe? Learn a bit about the flora and fauna in the park. Treasure 

hunts for the kids. Maybe a maze for the kids. 

Better toilet facilities near the house, playground for kids near mansion house, more table & chairs 

outside the cafe - especially in the summer 

What happened to Pantaloons? Excellent use of space in gardens 

Better catering facilities, Segregated bike paths, more small-scale events e.g. open days, auctions, 

afternoon tea 

Parking needs to be improved - skateboard/BMX practice areas for children 

1) Control measures re parking by parents of Nonsuch High school pupils - morning & afternoon. They 

make it unsafe, 2) Enforcement of rule aout no bicycles in gardens 

Playground for kids to enjoy. Clear cycle paths so as not to disturb walkers, Less potholes in carpark 

childrens play area, cycle routes & facilities for cyclists to be clearly defined, grass areas to be cut more 

frequently at the stoneleigh end of the park 

Small playground area for children, ability to do a circular route on a cycle path 

More dog bins, less bikes 

No dogs allowed, Seperate cycle paths, stop nonsuch girls from parking and getting picked up from 

school via the park 

dogs should be under control and not run loose on dar nights/mornings you cannot see dogs and on 

more than one occasion i have nearly been tripped up, cyclists go fast and do not adhere to 

pedestrians have priority, people who allow their dogs to foul and not clear it up should be fined on dark 

nights/mornings how can people see where their dogs foul? 

yes the dogs should be under control!!! cyclists need to be considerate of children & elderly people on 

the pathway 

Dogs should be kept on leads, Cyclists should give more cnsideration to pedestrians - perhaps a cycle 

lane or pedestrian only pathway 

More seats, designated cycle lane 

Bring back the peacocks please, Cycle track around the park, Larger cafe 
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Fitness stations around the park with proper measured route. Possibly a small cycling route for younger 

children. 

People with children do not seem to know about the "dog free" areas and the confrontation between 

families and dog owners is happening more and more often. Also I never see the wardens doing 

anything around the grounds - can they not be used to "fine" irresponsible dog owners who leave poo 

around and families who pack up everything from a picnic in plastic bags and then throw them in the 

woods. Also to stop the groups of children who are chopping up trees to make endless dens and 

mounds in the earth for their bike activities. I would also like them to stop the speeding cyclists, who 

think they have right of way and do not let you know they are coming and at speed and the cars who 

regularly go up to the car park at the mansion at a far greater rate than the 5 mph. Also to stop the 

"paid" dog walkers from using the park who have 10 or 12 dogs at a time - they are not in control of 

these dogs and they all seem to have rotweilers, huskys, etc as some of their main dogs. I regularly 

pick up carrier bags of rubbish, glass etc from the park on my walk but never see anyone official doing 

anything, except when it is time for them to use the "big boys toys" and mow the grass etc. There is so 

much more they could be doing surely to make the park a cleaner place for all and if money is the 

problem then start fining people who do not use the park properly. 

The vandelism must be addressed and the dog walkers who do not pick up poo! The cyclists should 

not be allowed to speed through the park as they give no warnings. The wardens should have the 

power to patrol and enforce the rules and the above anti social behaviour 

nearer play grounds - the nearest is cheam park, less dog poo, larger cafe 

If there was more for children to do, e.g., adventure area for climbing, more areas dog free so they can 

ride/scoot freely along the paths without permanent interruption of dogs fouling and chasing up to them. 

Should be on leads before a bad accident occurs. No-one around to help anyone who should be 

attacked by dogs and needing help. 

please put a childrens playground in, please have more wardens to stop dog poo 

have a seperate cycle track & pedestrian path. Whilst walking having to continually give way to cyclists 

on the path. Also dog fouling & bad smells tunnel Holmwood Rd 

Few flower beds except around Mansion House which are well maintained. I dont like all the dog 

excretion that is left on the grass - the park is for dogs more than people. I think it is disgraceful that 1 

person can walk 10 dogs 

The pathways - especially the upper one from london road needs improving Less dog excrement would 

be nice 

Paths are not cleared of slippery leaves quickly enough, Not enough doggie bins (especially on warren 

farm) 

The maintenance has deteriorated over the past few years, dog fouling is a pastien* nuisance of late. 

The grass is not cut and the leaves are not removed in autumn 

There are times when I force myself to travel further away for a day outdoors when really I would prefer 

to be m ore local, such as Nonsuch Park, but just don't feel in the mood for all the dog walkers and 

mess. some friends of mine are a bit scared of dogs, (The ladies toilets can be quite scary!) 

get dog owners to keep their animals under control, tidy up dogs mess 



79 

 

There is so much rubbish on the peripheral areas of the park like the woodland and the less used areas 

which must be used at night, i.e glass bottles, sandwich wrappers, cans etc + poo bags on trees! 

A circular walk on a made path, Fewer dogs and less dog poo 

A path or track all around the perimeter for jogging/walking, Encouragement/wardens to get dog 

owners to clear their mess 

More seats for retired visitors, More "dog poo" bins 

Gritting of meatalled paths in winter, more dog waste bins, enforced limit to multiple dog walking (dog 

wardens?) 

A sign should be made in the main car park near nonsuch high school showing where the "dog free" 

field is. So many people park their cars & play ball games right near the cars. This is the area most 

fouled by dogs. Not everyone clears up after their dogs 

Unless you go into Nonsuch House there are no flowerbeds More dog poo bins Clear fallen trees at 

back of Wickham Avenue 

More information on the park would attract more vistors, more events ie: music festival, open air 

theatres, summer evening entertainment 

Better cafe/restaurant/bar facilities, More use of house and gardens for events/exhibitions, more control 

of dogs fouling open areas 

a good cafe, events at the manor house, a dog free picnic area 

Longer openinghours for cafe & better eating outside area, open air concerts, please can i take dogs 

on lead round garden? 

More comprehensive cafe facility, Exhibitions in the mansion (e.g. art/photograph - not just kitchen 

opening), Nature trail leaflets (especially for lesser known areas of the park) 

Summer Tea - better than cafe - cream tea, extend and improve cafe, good lunches 

better restaurant/cafe facilities, more summer eveing events 

Lunch time menu, clear advertising of events, more social events 

Larger cafe, More events - last one was fantastic 

Improved cafe facilities particuarly in summer, Amateur orchestral facilities outdoors in the summer 

food & drink facilities, events 

The mansion house cafe staying open later in the summer months, open air events during the summer 

Restaurant in house for public. Make use of lovely house 

A better cafe, Access to the house with maybe a museum 

Please, please please put the effort into using the parks merits to attract more visitors. It needs more 

publicity, more events, better catering facilities but mainly more publicity. One only needs to look at the 

National trusts MOrden Hall park, where there have been some very basic improvements but has 

become very popular in recent years. 

More childrens activities + events 

Swings not only for children, Swimming pool for children, Ice rink, concert, funfair - the park is vast 

In places it would be a good idea for the path to be split between walkers and cyclists. The run a mile 

charity event was a great success 

History of Park (talks), Special meal deal's in house (evening or lunch), special events such as Abba 
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and party in park (excellent) 

The paths around the perimeter are poor and very muddy in wet seasons, I would like to see more 

running & sporting events organised, There was an interesting alpine glasshouse open to public in the 

past - this should be reinstated. 

If they allow Barbeque, Make more entertainment and fun fair for children 

Facilities poor, Activities virtually non existant 

rangers walks/talks re wildlife, trees, fungi etc 

Information regarding birds and other wildlife using the park, exhibitions regarding history of the park, 

music events (and other events in tune! with the surroundings) 

Cricket matches, More events, less dogs 

Cleaner toilets, Orgainsed events 

More people around in the park so i feel safer, more events such as the abba concert, A path around 

the entire park so i could walk all the way round without going on the grass or out of the park 

Car park needs resurfacing, main path needs attention re. flooding, cracks in path need filling 

Flower beds, trees etc - good. Grass not mowed enough through the summer 

1) seperate track for cyclists alongside main path (adults), 2) Abandon the awful long weedy grass 

areas, 3) Build a wooden play area for children 

Designated cycle routes rather than 'shared paths', better leaf/mud maintenance/clearing at their 

appropriate times 

For it to be left as it is, Improve grass condition in house gardens, Little cafe provides a decent 'cup' of 

tea + they smile! 

Owners being able to control their dogs, regular cutting of grass in no dog areas for sport purposes. for 

example - social football 

Keeping dogs on a lead at all times, ban dog walkers with more than one dog, resurface the track all 

the way round 

A better picnic area for families i.e. near some toilets (and dog free) would really encourage families. 

The area by cafe is a bit grotty sometimes 

Walking routes, big clear duck ponds with benches, cycle/running routes 

Provision of more seats, De ice paths in winter when necessary, clean car park of ice/snow with 

tractors available 

Love the meadows left naturally and cut periodically. 

Noticible improvements in walled garden in recent years in ters of maintaining flower beds, plants etc. 

Dislke the way the parkland on a whole is being used more (i.e. development of unofficial tracks, paths 

etc) 

Signposting more clearly, more variety of flowers & shrubs 

Direction signs are too large and many are inaccurate. The sign to Warren Farm has been missing for 

many months. Potholes have been a serious problem for cyclists especially when full of rain water or 

during darkness - we appreciate the speedy filling of potholes. 

Increase in sports facilities, More horticultural planting - flowers & plants & trees, Better & bigger cafe 

and toilet facilities 
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The well kept gardens adjacent to the mansion house, good maintenace of the tree lined avenue, a 

good sweep of leaves post autumn - lessy messy to walk the paths 

Control of car-parks so they do not expand, a confidence of finding quiet solitude, no rowdy games; no 

piped music at the cafe 

Sort out some drainage at the northend by London Road, Dont over commercialise the mansion 

Cultivated plants in the Mansion House formal gardens - an attractive and special place. Need to keep 

planting of the countryside to native species to maintain the present informal ambience. Avoid human 

artefacts in the main park. 

I would like to see more strimming of nettles in the 'HA HA' as te kids love that bit. Other than that dont 

mess with it as its almost perfect 

I think that the "formal gardens" need more time spent on them, and more money made available for 

these areas. The main park looks very natural which is good 

Better food facilities, More control over dogs + dog free areas, More use of upstairs rooms in Mansion 

Extended tea room hours, More guided walks on specific topics e.g. foraging 

Some more activities area for children, dog should keep in specific area, park should be clean from 

dogs 

Keep the adults on bicycles off the main paths, All dogs to be kept on the lead except in designated 

areas 

bikes travel too fast they will knock someone down soon. they should at least have a bell to warn they 

are coming. the ladies with pushchairs doing exercises block the path and won't get out of the way. 

there are designated areas for people who don't like dogs so why don't they use them? its always been 

known for a dog walking park and should stay that way. the park is for all to enjoy. 

Cycling is not easy due to dogs & pedestrians!, more notices to say dogs should be on a lead/or at 

least under control 

1) Encourage pedestrians to share paths with cyclists more equitably. 2) dogs should be restrained 

adequately 

Less dogs mess! I used to walk in the park everyday (about 5 years ago) but am now reluctant to take 

my children often because of the mess. Also found some dog owners to be very aggressive when I 

politely suggest they clear up after their dogs 

Penalties for non-clearance of dog foul. Multiple dog walking should be monitored, especially control of 

larger dogs 

less packs of dogs cleaning of leaves off footpaths 

Keep it as it is, keep controls of large group of dog walking 

Weather in winter, More litter bins, All dogs to be a lead at all times 

People having greater control of their dogs, Some reassurance visits from police and park ranger 

service, Maintain the peace and tranquility of the parks 

More climbing trees for children, better lighting of paths in the evening, evening opening 

Play park, lighting at night/eve 

facility to drink water. some parts need lights. facility of toilet, facility of sitting benches most places 

main path from london rd to mansion house is in need of serious repair due to weather damage. Also 
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would benefit from lighting 

Cut the grass more often, Warren farm long grass is left too late to cut, More litter bins - dog bins 

(warren farm especially) 

Leave it as it is. Add couple of litter bins, Dont let youngsters build the bike rides in the bushes - off 

road 

Toilets not very well maintained, litter problem on the edge of the park, more areas wehere dogs are 

banned or higher control on fouling 

Nore approachable ranger staff, People who dump rubbish dealt with 'properly' (in particular garden 

waste + building materials) 

I cannot say very good - as lack of permanent staff hasmade clearing of rubbish sometimes slack 

There is no policing of the park especially in the summer at night when there is rowdy and drunken 

behaviour. I have personally collected bags and bags of alcohol bottles, beer cans and general rubbish. 

tarmac cycle track thru trees on North and East sides of park develop the cycle "jump humps" area for 

the teenagers in bluegates some rain shelters throughout the park would be useful 

A childrens play park, Picnic benches, Entertainment 

more landscaping, barbecque area, Eating area 

More benches outside inner gardens, particuarly lacking during events, shelter in the parkland for 

inclement weather, more daffodils/spring flowers in wooded area 

outdoor multi gym seated covered pagoda museum? farm elements - tudor cooking (schools visiting) 

Security, Facilities, Lighting 

Moere focus on the history of the park, Information available on the history, More pathways to walk 

around the park 

better play areas for children, more seating around field areas, more paved areas - pathways etc 

Seperate cycle lane on central path, seperate pedestrian path from Cheam gate 

Less dogs off the lead, More designated footpaths, more time (not something you can remedy) 

Better childrens facilities - i.e. toilets/changing area, Better path maintenance (difficult with buggies - 

road mainly), Better Cafe 

Better facilities for lunch, More seating areas, More special events 

more inviting cafe. more seating for elderly people/those with children, events that would be appealing 

to me. 

More seats and tables at the cafe, More seats around the park for appreciating the views, Better paths 

especially where the mud becomes impossible to walk on in winter 

A better cafe, More seating areas, better pathways 

decent cafe, more seating, more specialised planting - education 

A better cafe, Seats other than in the mansion house garden 

Wider range of refreshment, more seating for a rest 

A chilf=drens playground - wooden only - by the tearoom mansion area, More benches for elderly 

people 

The park is very well maintained and the flower beds especially well looked after and beautifully 

designed. A few more seats would be very acceptable. 
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More dog litter bins, More seating on walkways (not the posh sort, rustic will do), large potholes on 

walkways filled in 

If it were wilder, Return the traditional seats infront of the house in the garden - why did you move them 

after so many years there?, a ban on bicycles! especially on concrete 

In an ideal world then a proper pond would be good (not the one near briar wood rd), more seats made 

from 'felled' trees, sell plants near the mansion house 

Trim trail (like frimley lodge), more benches in the out of the way areas, open air bands or events in 

summer 

a good map at main entrances, notice of special 'nature ' interests, the balancing pond needs cleaning 

recently 

I would like to see the cafe improved but without getting rid of the existing owners. An ecology area 

perhaps? to encourage children to explore wildlife 

It is good to have the small cafe & toilets there. There used to be a wildlife support group - does it still 

exist? 

The amount of cars coming into the park is horrendous. Reduce these. Stop over-cutting the hedges, I 

have seen strimming done even in spring, bird nesting time 

Too much dog mess makes walking difficult, Mansion gardens could have more planting, cafe has poor 

food 

One or more open air concerts or plays would be nice in the garden area, protected wildlife area (with 

pond??) 

it is giid where the mown areas form distinctive paths criss crossing throughout the park. It is always 

good to see young plants being planted in well thought out areas 

Let it BE. let it be more natural and less manicuring. More like Richmod Park. More wild life. 

More concrete paths to walk during wet/wintry months, bring back * caged birds/peacocks wild etc, 

nature trails/assault courses for older children 

More more seating around the open park not just in mansion house, bird boxes & more conservation 

projects, btter paths around the field areas 

There are not enough new trees planted and if a new tree is planted and there is a hot spell, they 

appear not to be watered. For too many newly planted trees die. Not enough is done for wildlife 

Nonsuch has lost part of an important wild-flower meadow due to inappropriate planting of trees. The 

habitat management plan was not followed 

Better catering facilities i.e. places to eat/drink, more paths not muddy tracks, childrens play area near 

to Ewell side 

Better cafeteria (not too posh and expensive) More wheelchair paths and facilities, less dog S*?! 

Maintenance is quite an undertaking and there will always be room for more. The roadway and car 

parking at the southern end needs improving you cannot make do indefinitely. A footpath alongside the 

road to the mansion house would be helpful. Some of the pathways in the gardens is poor. 

*?*/impose cleanliness, create more paths, have more signs/where abouts etc 

Leave it like it is, if it aint broke dont fix it (get the flipping sign posts to Ewell East fixed!! 

This is an open space.The enjoyment of it would be disappear if you provided a childrens playground 



84 

 

or other facilities to encourage large numbers. Signposting to the ponds could be useful & toilets (not 

permanent structure) in the car parks 

More benches to sit on around the park, A sign & some history information about the Tudor Nonsuch 

Palace 

I would like to see more colour releives the long road walks - they're boring, perhaps some more 

information about the palace 

Better cafe, more sports facilities, bigger better childrens area 

Improved restaurant/coffee shop facilities, clearer cycling/running areas 

A reasonably prices family restaurant, Football pitch with goals, All weather pitch 

Childrens play area, Sports facilities (low key rather than purpose built) 

Adventure park for children, Tennis courts, mini golf course 

More concerts, 9 hole golf 

Golf Range, Cricket pitches on Cheam Rec, Heritage centre/Museum 

Better Cafe, God clean loos, Play area for children (more logs etc for climbing) 

Better cafe, nice toilets, play area 

Improve catering facilities, Improve public toilets, improve cycle parking 

Better cafeteria, Toilet facilities, Gardens with flowers & planted areas 

A cafe with more indoor seating, a restaurant open at weekends, toilet facilities based at car park areas 

A more contemporary cafe with good facilities and food/drinks, plus toilets that you don't mind visiting. 

A large restaurant/cafe facility Decent toilets 

Bigger cafe facility, nicer public conv. 

Bigger cafe, sometimes no tables are free, indoor heated toilets 

More pleasant cafe or choice of catering, better outside seating, cleaner and more updated toilets 

Longer open hours for cafe welcome, toilets could be a little tidier 

Dont want an overmanaged cafe, i.e where dogs not welcome, Would like warmer toilets 

Childrens swings, better toilets, better refreshments 

Less dog excreta, Better toilets, Less car traffic to mansion house 

dog mess is a problem!, toilet facilities are better than they used to be 

I would like to see Nonsuch remaining as an open space, Epsom & Ewell has plenty of sporting 

venues, however some toilets might be a good idea for the children using the football area 

Dogs on leads!, Better toilet facilities, Designated cycle paths as it can be unsafe for small children 

Improve visitor facilities and toilet facilities 

The trees and flowers are very beautiful and trhe park is perfect for a lovely walk and dog walking . The 

facilities could be better only 1 toilet and 1 cafe and a lot of people dont clean up after their dog 

Improve paths for wet weather, Open up the concrete road base by cutting back trees and clearing 

Earth & Debris, Look at seperation of bikes/walkers 

Childrensplay areas, park keeper patrols, allotment area for children 

Less dog mess - wardens patrol/police occurences 

Better maintenance of fields, Police/rangers patrol in winter evenings when dark, strategic lighting 

keep the park generally as it is in its natural state, employ more gardeners and patrol staff 
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I do not want Nonsuch to become "another park" it is an open space which has been a life save to 

many of us. I like permanent staff around ALL the time 

Less dogs and better control of them. Nervous of being alone because of ad experiences, More open 

air theatre e.g. Pantaloons 

Restrict dogs to smaller areas - larger areas for people, In certain areas dogs always on lead. Make 

sure people do not ignore 'keep off the grass' at Nonsuch Mansions, because the workers obviously 

work hard to maintain it. Its a shame that families picnic on it leaving their rubbish - also children using 

their bikes - scooters. After all there are plenty of other places to do those things - thus keeping the 

lawned area by Nonsuch Mansions looking good 

There are far too many dogs and dog walkers. No wardens at weekends (when it is busiest) to control 

dogs and owners 

The woods is an area of concern - cleanliness/safety 

The signs erected for cyclists seem to be wrong e.g. directions to East Ewell. There should be signs 

giving a contact number for reporting 'incidents' - e.g. vandalism & rising of illegal motorcycles & finding 

keys etc 

In some of the woodland areas vandals have dug up paths to create BMX humps. There have also 

been a number of fires in the woods as well. 

less commercialism, less hooliganism, less dog fouling 

Picnic area and vandal proof benches (is that possible?) 

A sketch map would be useful, i still have a problem in describing the areas 

Better refreshment facilities: cafe is very poor. 

Better Cafe 

Keep and maintain cafe area - I feel this is essential to encourage families to enjoy the park. Also dog 

walkers will be more inclined to use a park that has cafe facilities 

Improved food and drink facilities 

a decent coffee shop, serving good coffee and light snacks 

Improved Cafe 

Larger cafe to sit in 

keep cafe open - longer hours if possible 

food and drinks 

a larger area to sit for coffee 

An indoor refreshment room (current one too small in winter) 

Decent cafe/restaurant 

Decent tea/coffee shop at nonsuch house 

Really nice tea room 

Better food & drink facilities (cafe closes @ 3 - too early), bigger bettercafeteria, wider range of hot 

food, longer opening hours 

Better cafe with more choice 

Improved coffee shop 

More catering facilities 
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Better refreshment facilites 

The cafe is dark + univiting would it not be possible to relocate this - possibly by use of its old service 

wing to open with the formal garden? 

If the cafe were open longer in winter 

Opportunity to have refreshments inside in winter 

A good cafe 

Coffee shop - knowing it was open & run by the same people who have provided excellent service for 

many years 

Better cafe facilities 

Bigger Cafe 

Better facilities in the cafe & longer opening hours 

Better refreshment facilities 

Revamped cafe with restaurant facilities 

Better cafe facilities with more internal seating. Its was obviously busy today 09/01/2011 but things 

could have been smoother for customers and staff if the space was bigger to accomodate people 

seating and baby high chairs. 

Cafe open more hours 

Cafe to serve hot food or bacon/toasted sandwiches breakfasts,. good quality coffee 

cafe opening hours should be extended 

a better cafe 

Nicer coffee shop 

Not sure when the cafe is open 

cafe not open very long hours 

A much larger cafe is required. The one thats there is fantastic but could do so much more given the 

opportunity 

Better cafe facilities would be nice 

I would love a nice cafe in the manor house 

Cafe very poor, new contractor needed 

Toilets good, Cafe poor 

We need a good cafe. The coffee, hot chocolate etc is awful and with the amount of visitors it needs to 

be a higher standard 

Cafe made bigger 

coffee shop is awful! 

By keeping cafe in Nonsuch Mansion as it is - I know many people that use the cafe all the time, as i 

do. 

Cafe is disappointing 

It is essential that the cafe remains in its present form and not turned into a bistro 

Nonsuch Park is a lovely place - Ive known it nearly all my life. I wonder if the tea room could be 

improved. 

Coffee shop in Nonsuch Mansion to be modernised. Homemade cakes are good, building is poor. 
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Im pleased that the mansion house has been refurbished. It would make a nice restaurant we could 

walk to 

The cafe facility is often very crowded at weekends and could be improved 

a refreshment/tea bar at Ewell end of park 

The whole cafe area could be improved 

A good middle range restaurant. The present has a small cafe and function facilities - opposite ends 

Want to be able to have cake/coffee with my dogs but with some shelter 

Have a bar or restaurant 

A cafe in the park is important, particuarly as my husband has alzheimers and our outings to the park 

are important we treat ourselves to a drink & eat everytime we visit. 

By keeping cafe in Nonsuch Mansion as it is 

Stop the carsd riving to Nonsuch House car park. It is dangerous - Drivers ignore the 10mph limit 

Fewer Cars 

Reduce cars going into park, Traffic level is dangerous 

Less cars would be welcome, my children were distressed to see a keeper shooting squirrels. They did 

not want to come back to the park after that 

More control over cars driving through the park. Gates should be locked at all times 

Entry at cheam gate is dangerous. A mirror is needed for people coming from Cheam. Entry road from 

Cheam has pot holes 

Stop vehicles parking badly just outside the gates i.e. on the pavements & blocking dropped kerbs 

when the park is closed - mainly early morning dog walkers 

Speed of Traffic around the park needs to be enforced particualrly staff members. When it states 10 

mph they should stick with it and because of the number of people walking dogs drive slower and more 

carefully. 

speeding cars are a hazard to walkers and also to dogs. Guests using Nonsuch Mansion for functions 

are unaware they share the park with old, young, frail locals and visitors. 

Like many other residents in Bluegates, I do not like the way large numbers of cyclists park their vans & 

cars & enter the park via bluegates 

Too many cars drive to and park in front of the Mansion. At times the barrier should be shut; 

passengersd can walk or be wheeled the short distance from the car park. Children frequently cross 

from gaps in the hedge from the café to the grass unseen by drivers. 

Works vehicles, particularly the white van with Epsom & Ewell council markings, are driven too fast and 

with little thought that children or animals might suddenly run out from trees and undergrowth. 

Play area for children. 

As above, play equipment. 

Better children/family facilities 

there should be another childrens play area at the eastern end 

More childrens 'play' areas 

Childrens playground 

Playground 
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We have known the park for 60 years and the one facility which has always been absent is swings, 

roundabouts, slides etc which could easily be made available by the car park at the back of the house. 

With some imagination a 'Tree Walk' could be made through the trees that are positioned there 

anyway. We would strongly recommend that you visit the playgrounds from the Primrose Hill entrance 

to Regents Park for ideas. 

Children's small playground 

Childrens play area 

Childrens play area middle/ewell end, Duck pond, Picnic area 

NO childrens playground but isolated elements for play at varying locations. Sculpture trail, Trim trail? 

Childrens playground - swings etc 

A playground on the Stoneleigh side of the park 

Would be good to have some (low key) childrens play facilities, the grass areas have got a bit overrun 

by weeds in the summer 

be nice to have playground Ewell end of park or in middle park. Duck pond would also be nice 

A playground is needed in the park on the stoneleigh side 

There are no dedicated play areas for children 

Why no facilities for young children (swings etc) make it family friendly 

The park needs a playground on the stoneleigh side, doesnt have to be big but it would improve the 

use of the park 

A wooden adventure playground would be a good idea and would encourage more families - 

something different and more in keeping with the surroundings 

A country farm in a small corner of the park would encourage families to visit. Subject to appropiate 

hygene precautions of course. 

Safe and pleasant area 

I love picnics in the summer and do stay all day 

The park is used daily in all weathers by walkers, dog walker pensioners runners etc. Retired people 

from miles around to walk and enjoy 

Nice to have the cafe back again 

we need the cafe 

cafe needs to stay open 

we absolutely love the park and our friends and family adore spending time walking through it with the 

children. we would not change it for the world 

The gardens are beautifully maintained, it is a joy to see, absolutely beautiful 

Excellent 

The park is well maintained and a great place to meet people 

the general standard at the park is very good and the staff (albeit understaffed) do an excellent job and 

should be commended for their commitment 

well attended by staff 

Gardens within the house area are beautifully maintained - excellent gardeners 

Attended funtion at mansion house - very good 
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The flower beds in the garden of the mansion house have been very good this year 

Its always lovely 

Flowers & shrubs are always beautiful kept 

Its great to stop for refreshments during walk in cafe 

No mention of house and grounds which are very good 

the few staff do well 

I think the gardeners are fantastic, the maintenance is first class 

Considering the small number of park staff, they do an amazing job 

Always a pleasant place to visit 

Beautiful mature trees! 

There is never amy litter in the park. Dont know if its due to public beig tidy or clean up is very efficient 

The team of 6 that run Nonsuch Park are very dedicated and do a great job 

Its a lovely facility and well used by non commercial dog walkers which helps maintain community spirit 

and a safe (beacuse there are always people about) environment for women and children and elderly. 

Nonsuch is a wonderful heritage and judging by the number of visitors is thoroughly appreciated by all. 

maintained well considering strain on budgets 

We are very grateful to the staff who manage the park and feel extremely lucky to have this wonderful 

space on our doorstep! 

Generally excellent, like the meadow areas, children friendly/non-dog areas, mansion is well 

maintained & surrounding garden good 

Other than the above, its a lovely, open, natural environment which i enjoy 

On the whole the park is well maintained and has a nice appearance 

The service wing of the mansion house is an excellent facility for the history of Nonsuch Mansion and is 

a very popular visitor attraction 

well managed park 

A good blanace is struck betweeem expenditure and maintenance and also between facilities and 

nature 

Nonsuch park provides a wonderful open space which is very family friendly 

The park is a jewell in our neighbourhood but is so vast that it lacks visually attractive features 

Delightful at the pond end. I dont know anything about the activities as I rarely visit the Mansion. I spent 

time there camping - as a brownie - many years ago 

It is managed very well 

A very fine park 

Formal gardens are excellent throughout the year 

A cycle track around the park would be good 

Less Bikers 

More paths to cycle on - what about a circuit? 

cyclists should be required to dismount 

Cyclists are inconsiderate and ride too fast, but i would not wish the park to be dug up for cycle paths - 

in any case these would need to be 'policed' 
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I am concerned at the "speed" of some cyclists along the footpaths lack of a warning bell, would like to 

see more litter bins provided 

I have fond memories going back nearly 50 years - how the horse chestnuts have grown! A lovely 

restful place to walk - just mind out for cyclists and one person on an electric bike! 

some cyclists expect walkers to move out of their way - its sometimes dangerous when walking with 

young children 

Cycle paths provided as many cyclists are inconsiderate, rude and believe they have priority 

less dogs mess, some people are very inconsiderate and do not clear up after their animals 

Less Dog S**t 

clean up dog mess 

Less dog fouling 

less dog mess 

People still do not pick up enough dog mess when off the paths, spoils events when children step/play 

in it. 

too much dog mess 

dog walkers who do not pick up their dogs poo can often annoy me and make ones visit not very 

pleasant 

I still see plenty of people who do not pick up after their dog 

Hate the dog "poo" bags thrown into trees and undergrowth 

Dogs mess on paths sometimes a problem and bins provided for disposal loking dilapidated 

Often find dog excrement on grass 

There is too much dog S*?! everywhere - people throw bags with S*?! in shrubs - Disgusting! 

I dont enjoy the trees 'decorated' with bags of dog excreta 

too many dog pats & no one picks up this mess - nonsuch doggy park 

we have 2 ery young children and are very upset by the amount of dog poo that is ocnstantly left by 

dog owners. This poses a huge health risk to my children and all visitors 

Clear signs asking dog owners to pick up their dog poo to try to make the WHOLE park cleaner, and 

some more bins to put it in. Even as a dog owner myself, I hate to see the mess and it must be very 

unpleasant for parents with children. 

I would like to see more bins for collecting 'dog foul' around the park - although i realise this means 

someone has to collect and empty them. 

More dog waste bins 

Aas a dog walker (daily) i would like to see more dog waste bins + some that are occassionly emptied 

+ not overflowing 

More dog poo bins needed 

More dog poo bins + emergency poo bags would good. 

I would like more dog poo bins 

More dog free areas 

Multiple dog walkers do not clear up after there dogs, more dog bins 
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There is an area enclosed and designated for the use of adults with children, an experiment should be 

undertaken where this area is used for persons with dogs so that dangerous dog fouling is limited to 

that area 

there is still too much dog mess that irresponsible owners don't clear up 

Too much dog walking especially multiple dog fouling spoils the park for everyone else 

concerts and a BBQ area 

be more open to groups such as church fun days, small children schools using it without being charged 

Craft fairs, Traditional christmas fairs 

I would love Nonsuch Mansion to be open some weekends for a true english afternoon tea 

Music Events 

Cultural activities such as outdoor theatre events, specialist exhibitions in house or outbuildings, 

specialist courses (baking, choc making, gardening etc) in outbuildings 

Open air concerts, open air classic brass bands - if practical and only in spring and summer 

Events in the house (exhibitions etc), Open air events 

I think private fitness groups should use the dog-free areas, It would be nice if more concerts could be 

put on in the Mansion House right round the year 

Less events 

classical concert 

fewer events, less noise 

Something to see - exhibits art gallery etc, if mansion house was open for teas lunch etc for general 

public, more events at winter & summer 

special events e.g. show, sports events, musical events 

No events 

Nonsuch Mansion needs to be more open than closed. Events in the mansion house would be good 

craft fairs, art collectors use the house more bring back the aviary stake out the area of the palace - for 

school groups - visitors 

More use couldbe made of Nonsuch Palace 

I think that more use of the park should be made. i.e more summer concerts 

Better now with guided walks, need to arrange more of this sort of thing - keep the local community 

engaged 

More concert types of events at a low ticket price 

My only gripe is about the running race that occur in Nonsuch periodically - the runners can be quite 

abusive when we walk our dogs on the paths. Prior notice of the timing of these events would allow us 

to walk at a different time 

More events at the mansion 

I adjoin park and very much object to fireworks in the park - especially display bangers!!! not at all 

neccessary 

I feel strongly that some organised events would benefit the local community, particuarly families, as 

there are few family oriented activities outdoors in surrey 

Greater advertisement of events - maybe on notice boards by main entrances? 
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Music events are a good idea, more organised children/family events 

music festival would be nice for local people 

very happy with management - the lack of organised activities allows children freedom to use their 

imagination. 

Like the annual big band concert very much 

Most of the events have been excellent in park. Maybe organise some different *?* 

I would like to see more going on in the park 

Publicity for activities is not great, a leaflet drop for houses on perimeter would be great for us 

More outdoor functions 

Pretty good on the whole - there is no need for wider entertainment 

Nonsuch Park is full of history as well as wildlife. Nonsuch Watch and Friends of Nonsuch organise 

events which are splendid, but I wouldn't want the place to be commercialised. 

Additional soecial events on one-off basis but not those requiring permanent structures 

The park is an excellent facility for local residents but is underused. The house & gardens are a prime 

location for an exhibition centre/bar/restaurant to draw families from areas 

Drama in summer 

update it! 

facilities and activities for the general public are almost not existant. Activities that do go on are poorly 

advertised & it is difficult to get tickets 

Perhaps if there were some "guided" walks i.e. markers to follow. Walk 1 - Walk 2 Etc 

more things to see other than the flora and fauna 

more guided walks, more events 

perhaps more things to see/do e.g aviary has gone 

I would like to see more made of the museum and I would like to see more general access to the 

mansion house, which is very interesting. 

there is a very neglected pond area that if had alot of tlc and hard work, it would make a wonderful 

natural asset to the park for peoples enjoyment and would greatly enhance habitats for wildlife. 

If designated paths were covered with bark as is done at Bushey Park dogs would not get so muddy in 

the winter. 

Tall grass in the summer cut back a bit more often! 

Better maintained gardens, with proper flower beds 

clearing the main paths of leaves as they are very slippery in the autumn 

The grass area near the pond has alot of bird mess 

De-icing of car parks and paths 

The Briarwood Rd/London Rd Car Park end of park on the foot path/cycle path where trees are either 

side would be nice to see grass cut tidily around the trees. 

More could be done when chopping down trees to reuse the bark on muddy paths and fill holes. 

The formal gardens are not maintained at all e.g. the area around the grotto or whatever the feature is. 

Nonsuch Park is an excellen facility to have and enjoyed by us all. Not many flowers in the general 

park area, but good walking all year round. 
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Would like to see more meadow, less thickets 

In the winter the footpaths can be extremely muddy 

Drainage can be very poor in the winter - difficult to walk as very boggy 

gets very muddy left of cross entry off London Road. Does the balancing pond do its job? The whole 

area is getting very wild 

Always very neat and tidy, flowers are beautiful a few stinging nettles could be got rid of by the 

entrance on Castle Avenue 

since the drop in staff, the clearing up, tidyness and pruning have been more limited - they do very well 

considering - the formal gardens are always nice 

some pathways are very badly cracked and uneven 

the entrance from castle avenue is often strewn with nettles and brambles. There are too many mole 

hills to trip over 

it can getr very slippery when the weather is wet and deep mud around the dog poo bins 

The entrance to the woods in parts need bark (r.e. very muddy). The flower beds are absolutely 

beautiful and the paths through the grass are well maintained 

Huge potential to develop further, and make even more attractive 

The gardeners who plant the beds in the gardens do well; but there are areas they just do not have 

sufficient time to address. No more planted beds, but boarders which need a bit of a tidy. The rose 

arbour needs training and a prune 

I am usually cycling in the less well kept areas i.e. off road 

Mansion house flowerbeds could maybe have perennials planted, as there are times of the year when 

borders are bare 

Standard of grass at house not as good as it once was 

Pleased that areas of grass are unmown in summer, shame that dead tree material is not left to decay 

insitu 

The maintenance of the mansion grounds and grass areas are very good, however someties the 

removal or outting of trees/shrubs could be better 

The leaves on the paths causes the paths to be slippery and quite dangerous 

Park needs cleaning at the time of fall 

The paths are poorly maintained in places, particuarly in wet weather and have insufficient capacity for 

the volumn of traffic. This is affecting grass areas 

I like the openess of the park but some areas are overgrown & neglected 

In autumn & winter the road is very slippery with leaves can they not be cleared?? 

To improve the entrance to Nonsuch Park and Nonsuch High School. To improve the appearance and 

get rid of any safety hazards that are dangerous to the schools pupils eg. debris + potholes 

In the last few years, the concrete areas have not been cleared as well as previously, making them 

slushy when leaves fall. Some areas damaged by bikes 

very overgrown in parks , better recently 

Paths accumulate leaf mulch very rapidly in autumn and a bit more effort is needed to clear this away 

(tarmac paths only) 
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Perhaps some leaf clearance from the the roads leading around from bith sides to the mansion house 

would be a good idea 

Soe of the woodlands is neglected. Footpath entrance from london rd from n.cheam is a quagmire 

area where peacocks used to be many years ago has deteriorated greatly 

Lack of maintenance of the duct under the London Road (A24) near Wickham Avenue is permanently 

blocked with debris which makes the water in the ditch rise into some of the gardens 

Ive never seen anyone doing any maintenance in the park 

clear footpaths of leaves in autumn 

The pond that was created has deteriorated fast and needs some attention and fish etc introduced 

would like the gully that runs along back of Wickham Avenue to be as well maintained as it was when 

we first moved here (15 yeasr ago) so we wouldnt have flooding every winter! 

if you go off path, the ground is very uneven and gets boggy when wet 

I understand the beautiful bedding layout is by volunteers who must be congratualted - the garden 

layout could be improved if the beds were removed to tge front of the mansion 

I realise that money is short, but i am dissapointed in the amount of maintenance. To me it appears 

minimal - the balancing pond by London Road is desperately in need of attention - it is clogged with 

bullrushes and gulleys draining into it have never been cleaned since it was dug into in 1986. It is not 

an attractive sight 

In the last few years the garden areas have nit been maintained as well as previously 

I would like the grass to be mowed more reguarly, I would like all talk of the house and garden being 

sold to be removed forever 

My garden backs on to the park & floods in the winter so I feel the gully parallel to Wickham Avenue 

needs to be dug & cleared 

bumps in road need to be sorted, leaves on road a mess, general tidy up needed 

a derelict motor cycle left in the open near path for a couple of years 

leave the park as it is and let everyone enjoy it 

The natural beauty of Nonsuch is all the encouragement to stay The flower beds and borders are very 

beautiful and our grandchildren love meeting other children 

Keep it natural Managed very well PCSO in more places 

No, i use it to walk with the dogs and my friends 

The park is perfect as it is 

I love the park as it is, Would not like to see too much entertainment, I like the naturalness, the wild 

flowers & grass 

Nothing its perfect!!! 

Nonsuch already has all that i would ask from a park! 

Good as is 

To leave it as a traditional park 

No - I enjoy the informality of the park - Somewhere I go to enjoy a walk in peaceful surroundings 

The park is fit for our purpose 

I think Nonsuch is great just the way it is 
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No. I think it is just fine as it is. Certainly do not need extra facilities. It is a good open space - not to be 

sanitised 

No everything about the park is Ace 

Love it as it is! 

Nice as it is 

Its just right for us as it is 

Keep it as it is. A wonderful open space 

convenient open space for walks - I back onto 

No - It is perfect for what we want 

keep wildness at Nonsuch 

I love the natural landscaping of the park 

I would like the park to stay 'natural' in layout & appearance; I enjoy the 'countryside' feel of the park, 

and the tranquility 

some attention is paid to letting nature take its course 

The park is a placce of peace and quiet and beauty. I only wish I could go more often 

It is nice that the park is left natural and beautiful 

The open grass areas, hedges, trees + woodland give the park a wonderful aura of the english 

countryside, with more formal gardens at the mansion 

Nonsuch Park is a beautiful gem and should be left to be enjoyed as it currently is by all members of 

the community without the introduction of any new innovations 

I think it is a lovely natural place & should be left as it is 

Dont think that we need visitor facilities - its an open space 

No additional facilities need which would impede open parkland 

Less mowing, more wildness 

Leave the park as it is 

i LIVE IN CENTRAL LONDON WHERE THE SMALLEST ASPECTS OF MY LIFE ARE MANAGED AS 

SOON AS I GO OUTDOORS. I LOVE THE WAY AT nONSUCH PEOPLE ARE FREE TO ENJOY 

THEMSELVES BY ENTERTAINING THEMSELVES. NOT TOO MUCH ORGANIZED ACTIVITY 

With no sight I cannot really say, but sighted friends have always said it has beautiful trees and a 

natural feel and this is what comes across to me as I walk ~ but then I love open spaces . . . 

with children you need to be able to go on the grass in front of the house 

i think the park is an essential open space which is absolutely vital for the area and needs to be 

protected at all costs 

Nonsuch is a peoples park please let it remain so 

Beautiful park, we are fortunate indeed to have such a lovely open area to enjoy peace, tranquility and 

wild life, A rare place indeed in such built up, over populated areas. Well maintained, vital for tea 

refreshments available. 

This is not a recreation ground like, for example, Gibralter Rec. Recreation grounds provide a set of 

sporting facilities which are excellent and essential in the Borough. In contrast Nonsuch Park is an area 

of unique parkland to be used for a different type of recreation ie walking or cycling through a peaceful 
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and natural environment. 

I think of it as quiet parkland not suited to organised activities such as sports 

I prefer the park as it is - natural and not over managed - it is a wonderful facility 

Its a great open space and i would like to think it will always be there for adults and children who live 

local 

i enjoy the wild flower areas and the way the park is just an open space available to all. 

Just keep doing what is being done now, it is a pleasure to be able to enjoy this park 

If it is not broke do not try to fix it 

We have enjoyed Nonsuch Park and Cheam Park for over 40 years and would likeit to continue as it 

has been. No drastic changes please. 

I like the way its managed with the greater park left with a "natural" not "managed" look 

The Park is Maintained as it should be and is a lovely place to have a walk, see nature and imagine 

your in the countryside. 

Im quite happy I can not really see what more can be done without spending unnessecary money or 

more red tape 

Perfect just the way it is thank you 

To improve on what was designed by the tudors would only trash it! 

I like it as it is 

I like the way the aprk is a natural open space, it feels like open countryside which is beautiful 

Protect the natural environment as much as possible so any additional facilities need to be limited 

It is vital to keep the park as an open space, well maintained and not over developed! 

I think it should be left as natural as possible and not developed 

Leaving aside that no imagination has been used, the park has never changed in 60 years! The main 

and only people use it, is for walking, fresh air, exercising dogs, and enjoying the open space it 

provides. People look elsewhere for other facilities, which is why your only requirement necessary is 

that given above. 

No it is a park + beautiful not a fair ground 

I enjoy the tranquility - no sports facilities are needed 

there is a live and let live attitude by current users of the park and this should be encouraged so that 

everyone can enjoy its natural beauty 

Need to preserve the natural quiet nature of park - no more activities needed 

Its managed very well for the type of park (open space) that it is - more facilities would spoil the 

enjoyment of the area 

For me the park is an oasis in a busy world and a location near to London...I feel its very important to 

keep it as an open space for wildlife and for people to relax in and recover from busy workplaces 

Nonsuch park always appears to be managed along commercial lines. There appears to be little 

thought given to the benefit it has on mental health (peace & quiet) and physical health (exercise in a 

green environment) 

What makes Nonsuch Park special is the peaceful tranquility and spacious views, beautifully 
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maintained formal gardens & many benches provided 

The park is lovely & unspoilt, please dont change it too much as it has a lovely natural beauty whilst 

accomodating sporting activities, children & dog walkers 

The aim seems to be to make the park busier to get more money for the house, WHere will it end? We 

need the park first 

A wonderful place to be must be kept open and free to the public. Hundred of adults, children use this 

park 

Thank you for keeping the space green and free . . . 

Please dont change it! It is functioning well enough as it is 

The beauty of the park is its naturalness - too many more activities would ruin its simplicity 

just keep it as it is lovely piece of countryside 

Please do not turn it into "an amusement park" rather please retain and expand more of a countryside 

feel 

Less dogs Keep dogs on leads Walking routes 

Fewer dogs. The place is absolutely crawling with them. 

no fear of dogs running up to my children - enclosed dog area 

Fewer dogs! 

Dogs to be kept on leads on and around paths & the road 

Dogs not running wild - shoukd be on a lead, designated areas for dogs 

Fewer dogs 

If dogs were muzzled & kept on leash it would make it safer for children 

A designated area for dogs only - fenced pathway, Better walking pathways, especially on the North 

side 

Have the now fenced off areas given to dogs, have all the remaining park for humans, dogs on leads to 

and from these areas 

Dog owners should always keep their dogs on leashes, remove all dog mess *?* at the entrance 

(Bramley Rd) 

More control over dogs in the park. 

dogs to be kept on a lead at all times 

i would like less dogs 

Too many dogs 

dogs should be kept on lead or under better control especially when there are little children about which 

is most times 

The park is often full of dogs. There should some specific area for dog not whole park. My children are 

afraid. my children want a dog free area in park 

Ability to sit and stay longer in park and enjoy wildlife & nature is hindered by the numerous dogs that 

use the park and their disrespectful owners 

too many dogs 

i mainly meet with a friend at the cafe in the park but have found that dog owners leave thir dogs 

barking outside & parents ignore misbehaving children which spoils what should be a relaxing time in 
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the park - PLEASE DO SOMETHING ABOUT THIS 

Dogs & dog walkers should be excluded from the area to the right of the drive from the cross entry on 

London Road. Birds love this place - small ones 

The most dangerous part of a visit to the park is the rare but disturbing confrontation from a dog! 

We have enjoyed nonsuch park for over 2 years and feel it has become even better recently. It is 

occasionally spoiled by aggressive dogs & their owners. 

Road condition to Cheam park is very poor, I am a dog walker (2 dogs) but object to people walking 5+ 

dogs - have had some run ins 

Too many people walking their dogs with long/extendable leads near runners + cyclists. This is a major 

hazard, as are uncontrolled dogs near the roadway. 

There are more open spaces which dog walkers can use - and less for children where dogs are banned 

- I can think of only 2 enclosures for children - dog free! 

Some dog walkers do not keep their dogs away from other park users. As a runner i,ve had to take 

evasive action to avoid potentially being bitten 

on a couple of occasions dogs have jumped up to my children and really frightened them. some dog 

owners are very rude & inconsiderate to others 

I generally feel safe in park from the human vistors but I strongly feel all dogs should be on leashes in 

all areas of the park except for the open areas nearer to Ewell gate. I do not feel safe when dogs are 

running free in park and area around mansion house. It is just a matter of time until something serious 

occurs 

Many people comment on the dangerous dogs that seem to be taken to Nonsuch Park to excercise, 

residents have commented that they have stopped taking their dog because of this 

Lights along footpaths 

We need lighting on the main paths so people can still walk or run in the park, cycle when it is dark 

particuarly in winter 

Lights needed on main path around park 

put lighting through the drive of nonsuch so Cyclist can cut through from Cheam to Ewell in the darket 

months. 

Litter collection could be improved 

Would like to see it cleaned up 

Lots of rubbish dumped on London Road border 

Stricter control on people who litter, particuarly around the car park areas (cctv?) 

Create a register office or weddings & deaths & births, more outside concerts 

More use of building 

Its a beautiful park but the conveniences are either in the middle or at Cheam end, nothing at Ewell 

end! 

Visitor facilities not large enough in summer when busy 

Shoud advertise as an important site of historical interest & perhaps a gift shop & museum 

When it snows please nlock the gates to the mansion as the kids get in over fence anyway & last year 

it was open & all the little kids had a fantastic time causing no long term damage to the area. It is lovely 
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to see them enjoying themselves in the open air not locked up indoors! 

When the snow comes please open the gates to the formal gardens, I would be happy to help in a big 

litter collection 

as above people are interested in buy plants and shrubs at reasonable prices 

It would be preferable if the public were allowed to play/picnic on the lawns at the back of the Mansion 

House. There is ample space outside the gardens 

A path or two that twisted & turned through trees & bushes where you cant see what is coming next 

A woodland path from stoneleigh to wickham ave and then wickham ave to cheam car park along the 

wooded boundary would be nice (an all weather surface). 

I think the tarmac path between the two London Road gates would enable a circular walk in times of 

bad weather. 

Might benefit from a path that allows a circular walk. London Rd side needs more attention but overall 

there is a good balance 

More seats 

more seats 

A few more seats 

We are both elderly (80's) and disabled so:- More seating along the main paths - alot more seating half 

way up the entry/exit to castlemaine avenue. Homemade chainsaw carved seating is fine 

More seats 

more seating around the park 

a few seats placed strategically half way to the house & cafe, from cheam side, from castle ave side 

from sparrow farm rd. 

Needs more benches around borders 

I think more benches would be nice so you could sit down, they are very limited 

You have moved all the seats! 

But stop burning things. Let them rot. Bonfire smoke makes walking in the park very unpleasant. 

Some wildlife walks 

A lake with wildlife and a hide, A woodland trail through the boundary with Cheam Park, Good weather! 

A large pond/lake for wildlife 

Anything that would encourage more birds, insects & wild flowers, better management and expansion 

of the parks water features 

More flower beds, more newly planted trees for the future, allow the meadows to develop wild flowers, 

sow wild flower seed 

the staff work well and the management should liase with botanists and NONSUCH WATCH hon sec 

Frances Wright 192 Church Hill Rd Cheam sm3 8nq 

I recently gaev Nonsuch Park as an example of grassland management that is more sympathetic to 

wildlife. This is because they cut later on in the season, but an even later timing (October) would be 

even more beneficial 

I especially enjoy the annual flower beds and bulbs (snowdrops & daffodils etc) 
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Information board showing some of the birds, animals, flowers, trees, butterflies you might see, maybe 

a nature trail 

Nonsuch lacks colour - the long road walks are dull 

more wild flowers, signs showing the wildlife one might see in the park would be good like they have in 

morden park 

A major cull of grey squirrels would enable the small/songbirds to nest successfully and rear their 

chicks 

It is an exceptionally valuable local natural resource and volume of use has increased so much that it is 

eroding the vegetation 

Management for natural history must come first 

There should be nature walks, guided tours to animals and plants and how thenature is preserved tours 

As a naturalist, I really appreciate the less intensive grassland management, especially as meadow-

land is so under threat in the UK. I therefore found the tree planting in one of the meadows very 

inappropriate and a real shame. There are already plenty of trees. 

poor nature conservation management on the whole 

could the pond have improved access/visibility 

An ecology officer should be involved in daily husbandry and should be present at JMC meetings. This 

is vitally important 

I would like it managed as far as possible to encourage the wildlife 

The "meadow areas" in the summer could have more wild flowers encouraged to grow there 

Area near Mansion House now resembles a cemetary or garden of rememberance. Instinct is to avoid 

that area but should this be the purpose of the park 

'Fields' & hedges with long grass are excellent. Formal beds around mansion quite good. Too many 

commemorative plaques. Very much dislike 'in memoriam' plaques + flowers left in vases 

If the footpaths between Beaufort Way and the park were wheelchair friendly 

Unable to say as it is not wheelchair friendly 

Improve footpaths, eliminate muddy areas of secondary paths, but no concrete or tarmac 

It would be very good to build a path parallel with the london road 

It would be good if there was a path to join the gates so you could walk around the park or cycle rather 

than going across grass. 

Entrance near t Ewell has no path and is hazardous with young children, prams, elderly people 

We often go on to cheam park swings & slides ut it is a bit of a pain to get to from Nonsuch - could an 

easier access route be made? 

some seats near to pathways 

More modern signage/*?* information about Nonsuch Palace, a production of about guidebook 

More promotion of everything available to nearby residents 

Improve exisitng notice boards with advance notice of events which may affect park users, basic 

history of park & mansion, wldlife to watch out for 

Too much sinage put up recently. This is aesthetically unpleasant - and unnecessary 

The signs in the park need to be addressed as they indicate Epsom, Ewell and cheam to be in the 
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same direction 

Please "do not" put up anymore of those awful blue cycle tracksigns. They are to large and spoil the 

park. 

Why? do we have those awful blue signs ive noticed nearer cheam park they are green and blend in 

with the park - which the blue ones dont. 

Some of the directional signposts (souther part of park) are misleading or even incorrect 

Take down the stupid road signs which all point in the wrong directions, they serve no purpose other 

than to disfigure the park . *?* on main roads, not footpaths. Stop flooding on the main footpath 

Too expensive to have such a prime piece of land in the current financial climate. Infrastructure cannot 

cope with more homes. Turn it into a golf course. 

pitch and putt course 

putting greens, tennis court - hand 

small pitch and putt course required 

Too expensive to have such a prime piece of land in the current financial climate. Infrastructure cannot 

cope with more homes. Turn it into a golf course. 

Lack of facilities for teenagers. At present tennis, football & devils dyke for cyclists. Needed:- 

skateboard ramps, basketball court. 

Needs more children facilities to promote sport and healthy lifestyle 

No football, please! 

more toilets 

Better toilet facilities 

Toilets should be cleaner 

The toilets near the cafe and playground is disgusting 

Maybe some more toilets 

Only 1 set of toilets & not easily signposted for new visitors. Play area for kids would be fantastic 

(slides etc) 

more toilets near play area would be good 

the toilets could be better maintained 

the cafe and toilets at the house are very useful 

Toilet facilities near cafe could be cleaner & they need updating 

the park needs "toilets" 

Too many dead or dying. Some new planted trees in wild areas. 

Gardens are well maintained and generally the trees are too, however ivy is allowed to grow on many 

of the established deciduous trees which will strangle them in time. 

Fallen trees at back of Wickham Ave have not been cleared away. They block the access of houses & 

their gates 

I live opposite the park in London Road. The trees opposite my house are very tall and i would like to 

see them checked reguarly. I have lived in my house for 12 years and have never seen the trees being 

pruned and maintained. 
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Gardens are maintained at the expense of the rest of the park. Some trees are dangerous with large 

branches hanging wiating to fall! Nobody interested to do anything when informed. 

Theres a serious problem with ivy being allowed to infest trees - causing damage and spoiling the 

appearance. Also self seeded sycamore trees have been left to grow too near the road in park lane. 

Concerned about the horse chestnut trees & hope they are being monitored 

I have noticed one or two large trees that had dies - these should have been removed earlier - they has 

no leaf at all on them - I pointed this out to the community police as they passed by - could have killed 

someone 

When the trees are cut down the woodchips should be distributed on the muddy areas 

I am worried about the horse chestnut trees. They seem to be diseased 

I am very concerned about the horse chestnuts in the park. If the worst comes to the worst ad alot need 

to be felled, I hope alot of new tree planting will take place. 

A wonderful place. Habitats largely very well maintained. Some wooded areas have too many non-

native trees - sycamore/horse chestnut/rhododendron. Pyracanthas planted near mansion as a hedge 

died due to lack of maintenance? 

My house backs onto Nonsuch Park (104 Wickham Av) undergrowth gets very overgrown. I have had a 

dead ash tree (50-70ft) that has been dead for 3 years! 

As a naturalist, I really appreciate the less intensive grassland management, especially as meadow-

land is so under threat in the UK. I therefore found the tree planting in one of the meadows very 

inappropriate and a real shame. There are already plenty of trees. 

There are not enough new trees planted and if a new tree is planted and there is a hot spell, they 

appear not to be watered. For too many newly planted trees die. Not enough is done for wildlife 

Nonsuch has lost part of an important wild-flower meadow due to inappropriate planting of trees. The 

habitat management plan was not followed 

I would use Nonsuch Park more on my own if i could depend on the security 

More rangers around 

There is not any visible park rangers 

perhaps some more time spent on mansion gardens, reinforce grass areas as non-public within the 

grounds 

Think they need more staff 

Sometimes when jogging I do not feel safe on my own 

could be spectacular if the the work is put in...the use of volunteers etc would be a great advantage. 

The park is jointly managed by Epsom and Ewell Borough and the London Borough of Sutton and I feel 

they lack the necessary expertise to manage it effectively. The site also includes the Mansion House a 

Grade 2 listed building which needs a lot of money spent on it.Perhaps English Heritage could take 

over. 

I would like to see people dropping rubbish or leaving dog mess fined, or at least told off. 

Perhaps the wardens could be more pro-active in protecting the park from the minority who would spoil 

it for the rest of us. 

The management and maintenance of The Lodge is "a disgrace" and is ongoing! occupation is "urgent" 



103 

 

if only to stop the roof flashings being stolen/damaged! 

i) the old farmhouse near the council yard is unfortunately not being maintained - This should be 

refurbished for re-use. ii) The council have lit fires in the yard area - this should be stopped 

Those who violate the by-laws need to be punished appropriately, more than one verbal warning isn't 

appropriate) 

More security patrols needed for formal gardens and mansion house environs 

Could volunteers do some gardening 

Earlier in the year I could not drive my elderly clients up to the cafe, as the gate was locked, and there 

was no one i could speak to about it or phone 

Always good to see the grounds man around, Its great to see young people using the park but 

supervision of large groups needs to improve - they do leave a lot of rubbish behind them. 

The staff make for a friendly atmosphere. Urgent letting of accomodation would allow for required 

maintenance 

Im amazed the staff do so much with so little man power & are always cheerful, most helpful. 

The regular staff do a fantastic job with limited resources. Given more funding the park could attract 

greater number 

Keepers should patrol more 

There seems to have been quite alot of vandelism to the Urns in the mansion garden and also in the 

copse beyond the garden 

"Remove" open road closure in Park Lane - Cheam 

more time in the day 

We are getting a dog soon and that will increase our use of the park 

lol! isnt 1 - 2 hours long enough! 

The park provides all that is necessary for us. But see Q20 answers 

Being younger and fitter! 

When i get a dog i will walk even more 

Already use it a lot 

Only more spare time for cycling! 

fewer people, less crowds 

I think I answered it in the question above 

if i lived closer 

Some development at the far end, near the archealogical dig 

no not really - its too crowded 

Location, I live near the downs and if I have visitors we normally go to the downs 

This includes Warren Farm 

make children play are area in part of no dog area near car park - Ewell Side (London Rd Side) 

With such an area of grass at the back of the house why keep off the grass 

The golden rod has become a problem 

Comments are in respect to Nonsuch Park - not generally Cheam Park or Cheam Rec 
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It is only possible to see part of the house now. There is little to see from my end of Nonsuch, that is 

from the Ewell end. It would be better to park at Cheam end but I prefer to park at Ewell end and walk 

through grounds or woods 

SEE c10 ABOVE 

Let me get involved. 

few holes in the fencing around the tennis court 

I think it is managed well by Nonsuch Friends who have their heart in the park 

See 1 & 2 in Q18 this will bring in income & help to preserve facilities 

see 13a 
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